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pn"ijiYJ-3vi0^0W0-3fi'5a*ufiaii>innajji'Llnvi3Ji0 Iwynnvi'uw'l'^sn'iiTifi'j'isMwawa-JVinmiiQiatnKMaoMm'rt'j'jan tiiij

fiianwf=mua (Frequency) Hifaaai: (Percentage) flifltJUiJUiQay (Mean) Liluwu t^0a^iJan*wwswi0Ejn-3 uasjanunn
Hivluwiitvi'u^a-j^ajjala iLat;0'i\Jiuw0^t5\jliJpn;jvianmTyn^afiw 0£in^u00W0>3ttlu<m3Jviann'i*5 Yamane nuniviu^nau

BQa0'i-a^0-gpi'5a"UPigijj>nnnauwSe(iul«a'3iiL?i0/^i(Tjtm^ ni'sajjw'jQEji'Jwa-in'nviumBmTvi^^i.av n-i"jau0an-3t\lu'5K'U'u
(Systematic sampling) vrlonniaiJCT'jatln^HniiaiJtnnijapiainj (Proportional random sampling) itluwii nuwwa-^u
miiiPii-iKM^0uai^^aaifnw0nnfl'icn3JTJai0LtlP) aiuunpnyiJtsjia'upi'i^ i pnnjflamiJLias^oLaviOLL'ucLnyintj
FiiniJM0-3nii^i0^wSaotjlwai\jia0/wl^\j1n'iii Lilijtnu



n?D'uwanin£u*nn'i?iJ?Ki2uwflmi«'iwU'JTUviuwi|yLlou

n^0'uvi?inmw'n«'3fl'3«pntim?saj0'3iJw

wmifivl to.® : fn'5^°niO'u>3nipnjJU«uiNai'U'i5nuiia^a?nifiuivifimam?\Jisi2'uwaavi5uas;wanisvi'uua-3\iuvi3Jutiuu

viiiQaiPi: is^u

•uivr-un : laaas <t

finannwmnu :

waiianinnis:^TjflTiuanii^i)0>3fniiPiii,^u^Tu?n3JiLwu'waj'unit:u\J5iu^aya?!'iii?iuiviPiivi0^Pimutia3ja

pjani'5«nuu-3iuwTum?ilTjaas;'ljn^ffn'5uuanvif\j1flunT5il'5si5'uwawaw (Output) wasns (Outcome) uasitjanis^viu

(impact) •U0wuviij\4i1ti\j fe^rbd:

0'i'U'3\juwu-ntjApi'5^mVn^n*3^jjioanu'um^ua'3iai0«ijJitwu'H«jti'i^£u\j?ntj'ii0ya*i iJ^s:0n\lijfy? bd^bctx ®oo

0-1^-3:juw\j-3iii/Tpi'5-3mVn0m^;jMwu(fivw0^«ni\j'ufn-3?nuitwti>N5ii'un^t:\)U]§'itj^a^a*i TJisj^iiliTfy^ fedrbdr

inw«Mnn?*Uisi2*uwa :

Yiuwaj-ULiyuani^tj-jnupnuiiwuvNajuTjtD^^TUflaijai iJ^j:0itlO'cy? todrtxt ua^talafoaat rio
^0-3Uwtj-3'iu/lat^niVn0nmj'mviup)

Lvlyuivinisi '̂U ®

viuMUUiiyu^Jiiiuu-J'itJtmuuwtJiNBJtjn'stuDjnu^a^ai ted^txs: uaiia^^ioyat: do
•ua^imu-3iu/lR*3-3fni/n0nmiwviua

Lwauivii^tau to

>itJVi:j^ji00'uanLtj\j^nupnjJLiwu>^«juT5:5M\j^imi03Jai tocftoct ua^iaiafaaat c<^o
'D0-3UW^^nv!/lpi'3^n'i'5/n0n'3iiJVNVi3ja

LVlytJlvintaU En

viwaj'UL0Ej'uaii, '̂u>3n'UPinjjuwij^a)'U'i*35i'uu5nj^ajja*i to(i::txs: ®oo

•U0^imu^'it4/'iai^nn/fi0niiiijjw^ua

Lviyviivii'jta'u (t

w'nvifi'itnfuv0{»i'5sja\i s: vi'uwjjtJi00U«'imtJ^ntJtJiiiawiiJLiliv!yn0^j0^unuv?'aj'uiii!\i\i5iu'uaijai

toctbir lafa^as ®oo

matjivinsj^u ±

®. iiwuwai'U'i'jsuTjsTuniauai 'ii0'3yjtjvi;jt^Li0'U0S::^0-3ua^<iHi.wu0-3F|a(fi'ivin)a-3Ltwijn'ii '̂iiuT4-3't'u ^•jatin-j'uoyRa-JiJisinouaiy
mtJinvini'j w^^i^wawapi wi^iPiwafTativiD

to. ItiniEilvivi'UViSJ'ULTy'un'lMiiPiejawapi (Output) waai^B (Outcome) uaKwaniKYiiJ (Impact) IsJaa^fiaa'in'UT'piaiJlKa'afl
n'i'30«<?^uatm^fi0Ti0wviviaj"ui00u'lviviiiMij\ji00UwniuTjni^0LW'5UMHawaw waaws uaswan^sviDlviflPii^u
L*5-3anL^unni0Pivi^5ntjnf03jatW0n'ii*U'asi2viwawaw waaw uaswamsvi'uiia-aviuviij'ui.iati wu vnnviuviijui.^yuljia'iuniia
u'i«iti'U0)jaa^nfinui'l^Tt4fn'5nnMuawi?0afn'5tJ?siJj*uwafn"5a'iLtJU-5'iuvi"u\iJJiJi00u1'ut)tJt\!? to(ttoto U

to.oooo FlKLfUU

ffi



n?a\jM0nincusifn?iJ'5si2uwafni«iwu-5nuvjTiMJ|untiu
iJlsaitllJai? todTtotf

H %

intuffiJisiStiwai:

I
wiuvi or fiTsulvn^a^imi

viviMuuntJU
_j %

<t.<s) nT5\j^vnfinuiatj-i

uasnnpnuPijjfnEj'lu

ct.is mitfinaaau/naltj

umifi

(0A,\

(Sr

I

fnit'H3JiJiis:avi5fnviwnijfn'5u1vn?Pi'3nuLa£j4uasjm^fliuFisj/ny'l\j nnviupi

insu9i'UT£i.5'uwfi^nniJ*5Ki^iivianva'iflEy

- a/nwu'3«aaj4m^FnDi=iu/i'ialu

- fn'3n'ivi^PiicfiniJ*3Ke(-3flfn?u1vn'5pnnjjil!j>3

- m?'5si^pmuL?l£j '̂5smjo^ani

- fnipi8Tjf<ija-3fn'ijji3a-3

- naniiunufnDfijjfnalii

- fiTjgi'uivifiuatn'i'jliaaTj

- m*5W(?ipn3JuaKfn'5iJit:t5iJwa

- jifnwuiwpaum^pnvipijn'ia'lu

- n'i'5nnvi\^«iwniJ*5t:3-9RnT5Tj1viiipnijJtfia-3
>

- niKDi^fni-ulvniFniajila-J

- nan '̂3jjm?Fn\if=|jjfna'Lu
- ?iT5«iuivi?iuasm^fiaaT5

- nnw^wnuii?i:im*3i]*3»LS'uw?i

wannj'iainmiiWjjiJisjaviBfnv^w'i^miiPinaaaufnal'u nnM^Pitncu^

nitu^ a Yjuvii^unau '̂uviiJ^a^iuw^iaaa'Ufnaliiiia-jYi'uviiJunama'}
- 'uyi'U'iviRiijjf'ufi^Da'u*ua>3Fisuj;n^iiuniiiwinaaauLi.?iKviuTEJ-3niiPi'5iaa0ij

mal-u

- pmuiilijasitnia^wwnaaau/na'lu
V

- mm^uw^jwi'jaaauiKEjKam uasuwupmaaauiJ'stia'it)

- mm^uwij'lu'snaatiaa^uasmiTjjTjw-nutnnaaatj
- nnitlPimiPi^^aaau nuna^iuws uatfn^wpipnumiiJ^T^pniJ^aiei'uauus:

nimjB.

- miiil^iJ '̂j'iuwnaaa'u/nalij
- mi\l^s^jjtlwm*5wi'3agia\j

- nniiJfliJw-i'iuwiij^aLti'uaLi^tvtl^f'u '̂innitmiaaaij
- min£j '̂i^wamiuivn'5fmsji?ia-iLvlafnn'i-3tiw'uw?'3a30'u



niaij'Mani,n(u«nnni'Uis:i2'uwanii^°ni,0'U'3'i"uviTJViiJtinou

to(Srto(Sr

1 inniwilisi.Suwfn vnwiJn
L»_ «. .

(s:.a\ m^\j1vii'5^pim'5

gniautvi?i11355^5^1

w^nia4n^nnnnLM3Ji]^savi5/Tivim'umiimviiiiawfn'5?nia'uiviPii.Las^5wa

nnviupiLnojsi'LlisLSijeja^nniJiiiL '̂uvianvi^i'iflEy

- nii^itfiviVviijvii'uuwuTJjOwfi'i's^a^a (^xasEin) Mjjpniuaawflaa-jniiiiwu
iNajun^?viamaL(^i'H5naLLasa^fi3j LLwu^JgOwni^^sasan vf^Qaa-MPiij
mjsna LLataYispinaw^vieiiflcy uasnii^i^vinawuiJgO^nnii^avisiJisia'itl
ivIaia-jfiJuw '̂ijQWfi'i'j^avia (iKasan) vSa-3fliJ'5i:naTjvianvi«fl'5Ufi'3u

- mmlvnia^m'jania'uivif^uat^avia

• rm?ieilwri'5if;inin'i5ii5vn'3^i«?in'i'3an5atiLVif»ivi3ui)aijumii^Piaula
•iia-3Pims:n^'5umiiii1v!'i'5LLas;/vi1amjivn'3Vi'uviu'ULia\i

• nlan^a'ULviPi^aiJiiaiJii^wnfnifnFA'uvi'uvii^unfiu
• lii-uDanauLViflviaTJi lau-uM nm^/nfj-uanvruviuvinaij



ilttjan^TJJu? texSTbtf

O ri .• an •%' v ^ • ^;,r r

pi'i05iny«'3tfiR'5iuf^uyi ofnii'uiwi"50«m?>iuvi«ijn0'U

Lncu^m?\J?:;i5ucjann5^ikCii^Tuanvi?\jviiiviaj'un£j'u^SflTiajv<^aaj'l'un"i '̂u1vtniagim?

s:.«i: m7ij?wiiflTiJJi^a'3uasm?fnufl34/natu

: isau

V %f
uiMun: faaac

fliannafnnjj:

'waiiEuiainit:^\jpiQUjaik!a'LufniLWjJil*3Kavi5/nw«nuniiutvnipn'iyLfia^uaKnn?Fn\jfiu/na'lu nivi-upimtuw

ilisiji'uwa^inij'jsjil^jvianwaiflcy ^•3^
<5). annviaiaapiiim5Pi']3iay.nnMlu (^anaK rt) wannjn^inn'i'j^i^iHSisTJVi^'aia-JLlaiJ lia^vn^fiiiiu^a^a-silyu

niiM-3fn'3a^viT5iEJ3Tuai\Jknain'u^af0^i1u3jmal3j0^fimOika'uaw'u1wi'3Tia-aa^flni uai;\jviuiviuat:viij'ivi

iia-^dnETuI'Mn'SMLnaQ^a-jn'un'i'jai'uaufny'lu

to. nntmvitigi?wqih£;a.3ftm^3nvi-i-aff^nuiHFj>3 (foyatj d) fiaiiflj'i^mn'i^mwupiiwatl's^ja^wfn^tJivn'SPn'iuLfla-i
5-3\Ji'in{]w''iui3il0ni'5\j1vniPn'iuia0-3 ^Sa^f '̂tJitnatJV^aa'i^mDOTU

sn. nn^^^^J(=nnuLagj^3^i^ga•ua^3ffn^ {foaas sict) w^nifliiannnms^ja'jnjJLl^a^itauo^fln's laan-n-uiinni'Mfn^w '̂i'Sfun

•3^\Jllm1ipl^ljplJJfl^0tu^l.w0^v^0p|^uf^llJmJfn*5^^:\Jpn^3Jla0•3^s^RU04an•3 LkSKnTj-M^nfuniti^iifmuLaa-J
^ Ml

vi,33a000 (Residual Risk) MS-^^mmiFn'UPiufna'L'U

(t. nn'a3hsLS3j'aKmjFniij^tiLLi3^0^piQiULa0-3i£:^ua3an'5 (^aaat skI) wt^fui^mm'jiJ'jSLijmt^upn'isjTUiLi-J
wTan-iaLi.aswani£Viu'ua3\]000ia035-3iJij:nou^i0T0fnauat:fjan'5s;viDvi0j::knpia0fmjJLa0^^K^'u03anii

fn?3Jn«'Tu{i0uajjn*l^^um'5^0i^winnMua^t«\jfnn:j?^ju^3
MM ^

(t. nTawauaua-aFnniJLfia-a (^aaag ®d:) w^i'SEU'iainfn^nnviUPiuwu-JTunTsuivniPn'ijJi.ay-a'jti^uo-jflni

fi?'U'Mni1^00La03'5smj0^flni IpiaSni's^iPi'Sis'W Cost - Benefit luuwatvn-^iaan'Ltjfniai'jm'j njja-jnTjQkPiintti

m'au1vnTfnnjjLa0-3uuu\j'5anm^iM0'uijj'i0^vinawtjmTti7vniFni3Jka0-3
to. n^m^ajfin-spnuffufinaltj (foaas ®o) '«0HfU'i0'infn^a0Mynvn03'njvin-3niiilmiaKii'i03'i*uvfUnT}vn3nnwu

'ipi0Wtj!vniviuMUUii0Uuatwu?Mi'5i£«tJi03 fmaavi'ivisitjauviivijjauuasnntnn^u'uvifY^aauLviEJVjntj
V ^ < M

vis:tu0tJviiviEjau/vian5nt^vii-3TjEU^

CTi. an^atJLviaLLas^nn^aaan^ (fouat toct) ^aniajnannmiHania'uiviawaautjatJumiwPiiinjj miaiLUunaniiu

pn3jaw3jnn\j1v!Hfn'iuta0>3ltfi0W0niaiiwi"unT5«'nu'U3TU(fn;jLLwufn"5tjlMT3fniijLfiy4Hpinjci')u uaspniuiaa^

1^^mJa3an1a^lJ'l1aa '̂5^:a1Jpl '̂llJ1uu'5^Uw'llJL'LI'lVlJJn0vin'lVl'ua

d. fniwgiwnu^aLiagnn^iJ'agLSii^a (faaay dr) w^HfunannmiiiliisiStJRannR^UfiJj/nylupnjJvianincur

nTs;vin-3fniRm d'iRi0jj'iR*55'itjaaKVianLncuvTJ5'uifn^RiuR3j/n0'l'uaivifuMtii0-3TU'uo>3i5 m.r. to<rto®

SIO



n?a'uvtfinmn4«nfn?iJ^smuwafni«niSu^nu\iuvt3J'uiQ5Ju

\J?£aill'USU? todrbdf

naasiaafiinm«nfni\Ji£iiiiiwa1^iupifts«TU

9. fl/nMuiPiaaumifnDfljj/nalu (faaas ni)

i]7siMudau

s)) nn'j^^Hw'ssD'u

^Qia-3i1ti^j liawi^

nuiu'iiafa-JLla^j"'

aasmi^piwi

LnEJinutiafa^ilyu

•uiLSuawulvn^

te) MvivjiviLiatvi^nvi

nie-jf^nyDivni

mninni0-3mj

miPiTUHumalTJ

v^unaiviw ;

uiwun

(%) 9

?'u*yo?0^iiuy

LteijiSm^aww

Tio^Tua^iJ

u'lia-uaitlunoil

Milainaimjm^

a^TjFjSJfiialwa-i
vjuw-uiiaii

•SKWTja^

wsTjoaaaufna^u

TiawuMij'ui^au

u.acw?i'3'3aiiaTj

oiavian

(s^iun^iumi

w^iailuiLwufi^

(3W-3.))

unii'5t:'uua-3vn^

iTj'ifaia'^iia'u

uasieiuauuQvn-i

IL^D•MiauwiJ

m^awv!T3^a•3^u

s^iJuiifiuai.tlu
•510^3

?£fl\JflSU'UU

:jmiit;ij*a'5vn-5

luiaw^ilau

uasum^aeivii

uii.gnjaivl'u^ia

Iwiyia

iimiilis'BiJvnia

ina'jnTjfn'j

fnup]jjmal"U
na'jviijvijjuna'u

•jsviii^wulviTS

ww^iasaD/nalu

'uawiiviuyna'u

uatJWfi'j'jaaa'u

mauan (jiw^.)

aai-jUiiilu

vii^fni

wmi'itiJDa^vn^

f'uiaia'aila'u

uasiauauuivn^

1101*0 MiauM'jij

nii^piviina-ni^

aiiJ'uiis^jaivl'u

nalwiins

umi^KTjifa-Jvn^

fu^aia^ilau

uatii^uBiwivn^

uoIti w^auwunii

api>ioiia>3ii4?i'3iJ

Uoiauaitlunaiwau

uniiij'jtwvn^a

inaimjfni

pTuaiJ/iialii

uaw'UMjj'uilau

•scu-ji-jwulvn-j

wjTSTii^aTjoialij

TiawuniJULloiJ

usswffi^iafiau

fnauan (aw-a.)

atii^iiluvi'i'jm^

adi^uaaileis

s) af-3

da^vn'3mifu^a?o^i1a'u iiiu ®. ^a^ilauwawulvn^Twasm (Website/awviuia) >0. ffuafvi^afa'̂ ilau (Call cebter / e-mail / webboard)
en. s:. viiviu?vfuia^iu (wvia^nw) u.?t £. vtiiiu^TU/iiauan

to. fn?niwjfiT'wn\J7sa-i«fn?\j?vn?«'3nui^a'j (laoas es)

'J?:;iluEJaa

vftfl-waiicun

*unwi4n

(%)

•sswufisuvru

9 ki 01 <Ef <ir

G)) mia^viVvi'uvn'u ed liiflriTjaPiviV viUMJjui^au vi'uv^iJunaapi'MV pi^yoTU

t oi ^ viuvnu aaisvidi^apiviV viuvnupuanii miUISPIU en W1UTCWU s:

Fiuamivjivni >

fiuamivi^vni viuvn^j uivn^pniuiaa^ uaxfluani*! uastwaav^ipjja

pniULfl0-3 OQiuiaa^ pi'JamiuiMi? •ua^Muviuunau •u1•n1^a^^ul^la•5

iLsimia Two2 WIURQIUlVIUHa'U IvinuwulviTj

a-jaiJisna-u snfiRtUKfi'jiufn'j uas'W'un'aTulua^an?

^a-jHijamiD^vn^

anuiaawfi viiiviijiiiiau

fl^ufnu

•nyiaiviw

a•3a•U1^no•UDa•5aSam1•u1•M1•5fl^^ul.^a•3^w vl^tnauwia
ei. '̂ fl•5'1311•3m'5•u1vl1•5p^^ulaa '̂iJa•^a•3Rn^

b. uTauna •fpiaiJ?s:a^flDa-3miDlvnifmiJL^a'3
en. m^'ssDPOojJiaa'J



n7B\Jwaninwvm7il7sv2ywam?wii\Iu^nuviuwj|untiy

£. ni^nnvfuw/flpiiaanism^qwniiiFiaFmiiiaEJ^vi'ss'ijI'? TwavJ^mwin^waniEvnjuasIamavl^Kinpipii'l^amiLatwpivJiKTuiJ'uvilifi {Cost -
Benefit) ustJ-stJwupmuif^awaaiJTulR^a^pmuiaa-iviivtsaao (Residual Risk) tia-ja-a^n^

to. miiiT5'io-jTun-i'5'u1vn?pniiJi,^£)'5uatni^\Jii;i2uwani?u1vii'5Fmuiao4
1un'5£UviviwiJUidatj5pi3ani*5iilMi?pm;jL3a-iup'3 vtfaSmii.UsytjiLiJa'iwTLjniiiilvii^fniuiaa^ Wum^vitJviTUpiwamTDlvn'jpmiJi^a'jvinil

m. nmsufmsji^B^iswua'jflni (faaas ®dr)

tJisi^uaaa unviufi

(%) ® ta en (tr

®) nmsrtJfmiJLaEJ-j ®dr ym-sis-u SmiintJ fl^DtlTU PltJOTU fllDO^U

•3sr^\ja-9fln*3' ilaByiliy-j'SKWij tJaayiay^'stwu ^nU^KWTJ to cn wnjJTtau s:

a^fln"5 a'jani uasfiT^itij ua»\)si0yiay-j iia»aijji'5tiuapi-5n'j

uw*li)aapiflfia-5 TpiySincuii OsiByi^y^ lisaua-Jfln^ pmuraauly'j'jsviiij

nun^suium-s nn-w0T3njiisuTj •ssaua^an-j 3fniuifla:jTy'3 ilaayiaywiviaaay

pnnflu/iiylu m^pnunu/nylu nuitl'ivanyiJ^'i^ Tutlnauviuinu^vi

viiwywaflTUfl •sBwuFmuiay^ •ua^viunijuioau •U-JKUJUIaWl '̂U

lUnunn'iKtj viiviaaay uasaiiji^naBuitJ luiilautJua^'SKau

piiuiay^itai) (Residual Risk) fltnuitiauTy-J fmuiuiL^^pi-jiviaa

a'jflni via'iainnii itvt-ii^tlBByiay-o tiajt)si0yL^y4
flTuflU/nylu nDiufiat:t|vi5fl'iaw5 lu^nauvi'ii'i

luvinyvisaiapii

Tia^viuviijunyij

VlUntJlVIW :

®). nmsu/u-iTJfmiiiaa^wiuvianmwwn^smi^m^Pis^ 'iiWQauiwieiuuasvianmwiiiJflOwnTsulvn^^fwmiFnijjiaa'ijfiMfDvtuia^iU'iio-ii?
vilapmiJifia^ orwiu ffnuranintuiitja^ {C050 Enterprise Risk Management: COSO ERM) via\j''ia0fu()u Strategic Risk/Operational Risk/
Financial Risk Lias Compliance Risk (S -0 -F -C) iiluwti iist1uni£U'Jivi-unjJUi1aTjT.3Spni:ji^y>3mu1piir(itJVi3-3lMa5Uio?iLH9)/
^iofiMaa?i"J^t:naiimiiia'3iuwanii^°ii3u-3"iuwia

to. vTw inn{]0^a^a-3ismj0-5fln '̂UiasviatJWQ€T'«visfnfi£yvi1aavi3flnawivi^nfltyTia-Jvtjviuiinoti asgntJiuaaflKuuti o.irooo asuw

or. fni\J?s5iSu?s«upi'3ijj^ua?^ua'5fnnui^a^?smja-5flni (faaas

iJisi^udaa

vrt^waitcuT

Unviun

(%)

^SWllflSUUU

® to en

®) mnJisnS'uic^'u

fmuitjui-j

IS^Da-J^flT"

lamfi XwamsviD)

UiunTS-Uisiuu

Dt^flQIUL^y^
ixauawm

Sm'stJ'stiiSu

iQwislama

vilaHsmtviu

Tja-jpmuilly-j

-stjwua^nn?

2nii\Jiti2'u

wlama

uatwamtvivj

•ismja^fln^
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niaijvianin£u«nni?\!^5i2uwsmi«ni.u'u-9TuviuvtJJijnej^

ilisanilO'fu? io<rto<r

Lntu'Mni5iJ5s;i5\jgjafn? '̂nLU'u^Tua'-iviyuv]uviiJiiLO^u^a^is;viQn-avNgutjnnn^ij1vin^ag)ni?

ynviun: faaas <t

^^i^cun^nniJ5wuMiuani!^l'um'5mu\J*5S!avi5/nvi^iun'iiulMHfm;jL^a-3uas;fn'3pnupi3J/Ti£i1u niMUPiinjuv

nniil^KLii'uwaa'in'iJisLlTJVianvia'ifl^
s). am-wLngiaaunn^t^Ti iwufinFilu rt) vi?'i'5fuia'inmi^pi1vfiJ'5KTj'u^0fa^i1tiu •Qawi-jnTsf'U'UBfa^iliiu

'5'3Uwm'5awvin^ia '̂i\jfi^\Ji.nEJinu^0i0^L^tJu/i'i£j*lua^flniiU'iL3Vi0W'u1vn^*a0-30^Rni
i£3. nn^nnviugiogif]^ h?;a.3wnn5i i^vin^FnnxjLllFj^ (faaas: d) 'w^iicu'ia'inn'i'jnnviijpiT'iiiqvl'jES-jftm'SijIvin'jFii'ijJL^a-j

fl-a^Jinn/jw'nuHwan'iiDlvn'jpniuiaa-a vSo-iP'Uitnativiwati'i-ja'sup'Ju
HI. n5?^inunn^i i^v^n^Fi^inuLlifj-a (leaat; <£.<§:) •w^nininamniiTttJilaaaifia^iiK^uo-^Rni TpiafniilninfuiifniiManwi

'5s:'UTjn'iif=iTURUfn0'luvL'«0'3via0TUfl1'Unum'j'5t'ui)000L30-3iis;«ua-3Rn'5 uatm'j'waiiianiis '̂LiFmui.^a-^

^LViaaod (Residual Risk) vjS'̂ annnnpiTUfiJJfiialu uaiJilaaaLlla'jis '̂ua-JRn'jj^iiJTSOijiiKLiJU'ss^upmu^uLL'j^
WNil0nnauatwfin'3Kviij'U0'3i)000Lei0Ni'l^Fi'5"uvini)0^0ii^0-3 ^^iJiisino'u^ialafnfiuasJWsnitYiu^atLn^piaCIaaat^a-^

•SKWuo^fim •5iiJ\?^m'5uis'iu*U0uauiH\jm^M0'i'5fu-innvi'u^i:jmj?n'iu^uui^ upKilaaaLfla^viinun'iTit^u
Fiii3J^iiui-3Mn'ivi*u^Sfn'3mviV!^u.fj'u^TUfn'5TjivnifniULl0-3iiK^\j0-3fln'5fliuvini)000t30-3?uin'U0-3fim Im^

Cost - Benefit ImLtnasvii^taon'ltjm'ja^ni'STia^vinilaayiaa-j

<t. n^m^unn^Fniiwiiiinfi'L^j (^figjg^g ®o) wa'i'Sfuiainn'iiiPioijvn'u'sna^nuvn-im^wtJuaKna-nuvilailtivn^jfi'i^L^u
T^0§\j1vn'5"MUWjJUtn0ULisis:wu1vn '̂3S:; '̂ui0-3

<t. ai^gi-umffuafcinTi^fian^ (foaas: to(t) vl '̂i'SfU'ia'inn'i's'l'oan^auiviPiLWBa'utjat^uni'swPiw'iajnTswniTJuntin'S'su
pnuuwtJfniulvnipn'ijJLaa^ l^yw^nwiwnumi '̂nt^u-jTUpniJUWtifn'j'ulvnifnijji.lia^l^aii'uoiu uata^nuLaa-j
it^ua^RfiianiJUfiain'jti '̂Upn'ijjmLi^T.^pnjJi'OnMJjnawn'ivitiPi

to. ni^CT(>iwnuEjaLLR?;fn^ihsiL5u&ja (^aaas; d:) •Ra'iifU'iainmiiJisiLStjejafnifnuRii/na'Lupnjjvianmcu '̂
n*5t:vi^n^m*5fia^ -in^iysjnpjii^injLLaKViantncusiiJflti^nn'jfi '̂UPiiJ/i'ia'ltJ '̂ivii'uvi'iiQa^nu'uo^f? vi.pi. todrb®

®(r



iiaflsiati«vnw^'fn'5\J*5sumwaTuuwaswnij wu

«. unnviu's^aajjnn^fiQiifliJ/inal'u (?aaas vi)

n?aTJManinnis^mi\lisi2viwam?wiiini^iuvjvivii|unjJu
TjisanSiJSul ki(Srto(r

\j7SMUtjaa

^tiwanifun
UTWlIfl

(%)

!fS^\JflSUUU

e Id «n or £

<s)) ei Cm^istj'tja-jvn-j uriTs^s-utie^vn^ SnTsis'utja^vii'j Snii-jKutia-ivn-j Smiitutia^vn-i

^afa-JtlatJ tiawi-j •3uiia?a>3i.iyu mnia^a-ji^yu '5tj'i)a'5B'3i?ytj ^TjTja-sa'iiiyu TTj-ua^a-Jiiyu

iLasum^apivn uasiauaauTMi^ uasum^afivii uasLatjaii-uivn^ uatla^Jauu^vn^
m^'5'UU€'30'3l'5aU

•sio^Tua^iJ unltj Miauii^jj 'jiO'ntjaitJ U^D YtfajJII'JJJ u^Ti n^aiJwSmii
uasfniaiFivn

•uiia-uaiOuntji] niiiaavinny^iu •uiiatjaLOu^ny nTsawvii-sny^iu awvmy-jTuaiil

a-sTJuiiauaLilu \wiuia a^tlijiiauaiilij u'liauaiiluTiyiwaiJ

inainuDaia^i^EJij •snatl iiylci^uia

/naltja^an's

uiiatJSHtJ'jvn'j

•ua^a^flm

viyiyiviw;

T)Q-avn-3m^fTjiiaf9^i1t)u i*u ®. •I'aiiltiuwQW'ul'nii^waw^^ (Website/asiviina) b. ffutjfu^a^a^ilyu (Call cebter / e-mail / webboard)

sn. inu?ift^pnufipii"w-u si. MTiiUTiiij^a^iu (wua'̂ nw) lir. viu'jo^iufnauan

Id. nniniMuwiwmJ?sa-5flnmmvn?fnniii^m (faoas a)

ilisi^udaa ismjflsutivi

vltvManitun C%) « Id sn £ £

®) mia^vVviuvnij a vjuvnj-unEJU viuvmunyuwiviV fllVQlV fiiuaTU

HSafinulvni Vi-UVITU aaitMiweiMV viuvn-upuemi PnUIKSlD cn WlUltaU (£

•

flTlUL^a^
fluaniiuivni

Fmuiay^

vitjvnu

fluannuivn^

•uivn^flnuiaO'fl

Da-3viuvi:jun£nj

uaKfluanii

Divmpmuiao-j

iiasiNyim'saua

niiui'MiiFmui.ay'j

fmuiao^ uaiia^a Twau

a^JfliliKnai)

tta^Huami-ulvni

pniiiiay-5vi«

m-uaTu*

w'iupm;ji"Sunaii

9inflnjKni?;jni?

•uiviii

v}uvii|xjdyvi

IvintJwulMi?

iiasJwO'n '̂iulua^Rn^

viuiaiviw:

a^flTj^neuTja-jflSamiTjIvnTPmyiay-flMfi l)^Kn€ll«^a

®. 'lfii^ain^m'5mMiinnui?iy^^ia-3a-3fln'j

b. ulyiny

m. nT5?t:\jFmuiay'5

sr. m??»>jn'5is:wTjpnnyimi'5'iua!5miawaiR'upiiuiay'59inHanniifl?i£'Mftnuiayvno'ui-ifiu

(ir. m^ninuw/flfiiaanismfqwrniwafmuiay-jvi^suH Tpiowai^fljiO'jwa n^svnjuasTamaviaKinpifli^taiyiiaEwaiJ^KTyniJvflw (Cost -
Benefit) uas'SK^uaQiiJiljy'̂ vlyajjfu'l^na^fniuifiawi^iaaay (Residual Risk) tia-ja^flm

to. m?>ii'5it)-aium^"u1vn^fmuiay-3iiasm?iJ'5i;LCuf4aninjivnifni:jifiy-3

'luniwvivi'uvijj'unyujjpiSani'JDiviTSPmuiaa'JuaT vilaijniiitiay'uiLiJajmum^ulvn^FmuLfiy-jlMSfiiivi'uvnufiijani'julvii'SpniJji^tJwnt]

6)to



«n. n^s'uiijnu'UTvtn^fnnmaE)^ (faoas <*:<£)

nia'uvi3nmfu«nnT5iJ?s;i2uwam?wniSu'j'i'u\iuvi3J'unou

iji:;?ntl'ucu? kjiirtotf

\l?:;i.auEiaa

vrtv^aniwi

iliviun

(%)

^S^UflSUUU

A ki cn (t £

a) fniistJFi'jnjJiaa-s d£ ilaaaiHa-j'jKmj wiuintuwiwis^u Cminiviuw wiuinnjvipi^siw'u sr

vlaaaiaa-j-jsjwu ajnn^umi b ua:!m^iJ'5ti2u uwumitjlvn^ uaKUwtimivjImi

a^flnilwaSinwv Tj-sKiwuitrnj wlama ffQriuifia'j Fimuisa'^

niiwai^fUTSKUU pmysuu^-j UaKWPfTltVID «iiijv|nTlaaaifia^ fiaiajntlaaai^o^

milfnuflymo^'u wTama I^aHjiu^aua ^KmjO'innii

mvio-awapmjfl ufi£«ani»vi"u ^aivjiiMiJui^au Twaunm^ipi^isii

l-UnunTsisTj MiivinFmiitlifM liimiwai-joji Cost-Benefit

^swua-janii nua^unmauiviri TuLiwaKvn-3iaan

a^fl'm iiastlaaa iLwum^pmuifia^ uasimufmm'utia'u

laa-j'SK^ua'afln^ ainfiajsniium^

2flT!ui?au1a'3 (Risk Profile)'" •u1vn?vi"uviuui.Qau

nuilivBnuihsjaitl

uawuviuyiiay

mflTiui^auIa-i

•5Kvn)i'iv)aaaiay4

viwaaaaluTl
fiauwinDi)

viyitiiviw :

m^«\j/'J^«fmjji^y^pnuvipnin{yVifT5s;vi'5i-3m'3Pa'3
vlofniuiati^ s:Wiu wiuvianmnjiilia-i (COSO Enterprise Risk Management; COSO ERM) viuij^aanLlIu Strategic Risk/Operational Risk/
Financial Risk [.iw Compliance Rsk (S -0 -F-C) iSuwu iLfiKlyn^njviyiuviJJViilu'U 1jJnpniuiati-3WTu1pi^-iuw-3 Hasuiasniviw/^iEjasiaaw
ilisnauniT^iy'jiuwani^wriiOu^itj '̂jo vf^d" vnniJaaai^a- '̂jtwija-jpntT.sjatTna'uwidT'wviaifltyvilayvisfnswivig^iflcytia-iviTiWJjunyu
^KanilfufipiFiKU'U'u o.drooo ptiiuu

Risk Profile (iiwtjfinfmsjtaa'3) viurioa-a uwunijua^i'aafnusiia'i^KWUfniu^uui^DO-^vJsi^ai^a'̂ Ipia^iw Twaiiaw^nJtjMnpiua'jIama
uaKwaniKviii lplaH^s;^•L)^luvlu^^wupn'liJ^ulL1^ Risk Profile aMiapi-oHfMtjnivi^iu'lumin^taTaw^tia^ilaaaii^a-ja'JFini iifitiLapi'j
Im^uR'iiiaui^wiia'̂ fniJJ^ua^wa-Jpn^uaiiftj'l^ (Risk Boundary) LdaHa-5Rn^1wn°'i^iuwitl"UL'Llivi:jia*lufnvi?iu'3i^twa'3\j '̂viiiPn'iui3y'3
siuSismjRTiuiiiiii-jaws-iaua '̂lu^sw'uf'anan

or. nan^iiifnifmjflumalu (laaas ®o)

•Uist^utiaa •unvi-un •sswuflsuinJ

^•U*MaH£UT (%) A b cn £ £

a) wiilvn^

VUVIJJ'ULQD^^

uasjwulvn^

ao UiSfiTjaa-uviiu umiaauvnu SnmsBUViiu Cm^aauvnu Cmisatjvnii

ma-nuvn-jnTjwu

Vila

liria^iudUII^

iiy^iuvn'iniiu'u

Mv

^iu^Tuvn^m*5wu

iia-nudUilii

110^111vn-anmwu

•js^uia-J SfiTi vn^m^ilu vn^niTwu vii'^m^ilu vii-am?wu

gisuvnu iiEJ-3nii fiivivinlw^ins pnuvmlpiiiuia fl^uyinlFiiyia

vn-imiilu uatuminauviTu uasCmiaauvnii

uas:i'ia-3i"uvtlin*i}
vn-3miw\4^

viCpTiuosJinnm
•^-lalwiiins^

iCl'uinaiwB'u

Fitu sib iwau

vi;jnoivit'):

" ni?3aTjviiti'ua>3WDivn?viviviiJtJi1auu0£w\j1vn"3'5tRU'5a^ viuium m^wai^cunFmupiiitjniu nnwB'j unwana ititj m^f\jw-iu ni^vJaTsoi'i
na-oTulumi-U'St'au itluwu



n^auvianinfuvm^ijisiSuwafni^nwu-jniivi'uviij'untiu

iJlsanlilJail} todTbct

•siu-JTUvn-^niiiwu iJisnou^i!) Nam^wniuu-jiiivii-jnTSi.luuatnusvn-jm^ilu (-lUfii^wumQ^wu -luviPiaa^) u0»?m^n\iviyliivn-3miLlu

itluiiio-aiuwsniiw'iiijwiuiio^Q^flni itiu wsnii '̂iiuu^iuifnumifia UHUvlfl-Lipimiiisatian {tn - (t tl) uwuiJfl'Lmm^iJ'jtai!!! uTyvjio
Mijia^iuviinyi^o^ wi^iPiiJB-oyi'uviij'uiQa'uviaiPfy

£. ai^n^Jivifluasmifiain? (laaas todr)

viisiluEiaa

vfttiwaTswi

un\sun

(%)

7snuA:;uaiu

a ki <t £

®)

i^aaCmauij

nnw^iwiij

numL^'un^m'jjj

pnuuwuni^'uivni

to(t "UijnuTsa

wiwuwunii;j?iin

pnujipa^lw

wiiOu-nu

wijjuwumiulviiii

frnwiaa-alw

uinndi

leaas «o

va'iiKJU

pnmiwuniiDiwTj

pniwiaa^lw

fl^tlflTlJ

frnjOTWonsw^j m

aat^smj

flnutuuiiJ

ua^Oaaaiaa'j

a^l^PTHJiiJivBna

MfilVIUW

RpiiQijiaaas (to

D0'3i)aaiaa'j

Vf-5VIUW

aasitmj

FinjJT'UlLl^

vinilsiaaLaa^

pnuL^livijjia

vifiiMUPi

b. nn^^aniiNfluasnnttJ^siCiuNa (laaas dir)

ilisiRuaaa

vfl '̂wan^cun
yiMiJn

(%) « k) sn £ £

®) m^vl^tiSuwa

miflitjPiu/na'Lu

pnuvianinm^

to "UiunTsvliMiJUt^a

mifiTUPu/nulu

^a^Mij^a-iTU

SniiiJisuluHa

miflTUfly/iialu

lia>3V!'lj'5a-JTU

uwUifl^uaiu

wiu/nina*'

Tia-JM'uviu'unau

jjmivl^KLijuwa

m^pnvipufnalu

uawuia-jiu

e-jAjM^jpnu/nina'"

•ua^-Munsjuila^j

to) m'5f(>3*5'l£J-3nt!

pnuvianLnaiv

to

m?i)?Ki5iiwaV

niiO'Siii.uuwa-i

mwupinai

"Irwu

wnumviuwna't

(/liolu aio TU

TJTjff'auw^T^tliJcy^)

®) miaa\jvn^

nuiJisiStiwa

fniFnuftn/nalu

Tj0-3wwna?i0ti
V

mvlu

® "Uj'jjniTOauvnu

fniiliMCajwa

fiTSpnuPu/nalu

na^ww^'jaaau

malu

Sni^aauvnu

m?TJ^»i5uNa

m^piTUflvimalu

ua-jww'S'jaaaii

fnolu

uni^aauvnu

ni'siJ'ssiS'uwa

nT5Fnunwnia*l"u

T)a-3NW5iaaa\j

/nolu ussSauivn^j

iriamuiJitSviB/iiw

wiijiiaiS'uau'UK

ua-iww^iasa'u

muk

Munaiviw :

* MsnintuiiniKviTi-jfn'Sfia'j ';ii«Qoineii«TuufisvisninfuviJgiJwnnflTUflu/no1'uaivTuviiiiB-jiu^a^?5 yi.fi. teirto®
/iTsnsjTiBwyvmiJi'yu vixnao-a riinwijjnQMmaafiWwu'Ju-jiuTia-jfj vRa/nin^piiiiuwufniwiiuumiMla/ii?n^QU i vl{?ifl£ijuawu')a'3iu

S)Cs



(t.to: miPin^aatjmulu

uiMijn : laoas dr

n*5a\jvianinwsin'i'5\j*5sijjuwan'i^^*nwu>3iiivi'uvjj\jnijy
kicttod:

vs^nicui^m-sii '̂UPn'iuanf '̂lunnLWJJilTxIiviB/nw '̂i^m^pi'ji^aau/ny'lu nnviupiinwv'iJisiCiuwaa'in'iJ^sitluvian

viaiRfy
n-5tu^ a vjiiwij'unyu^tfvty^ti-aTuw^Q^aa'um
5,. ^ivii]nvifi^nii^iiSgi^f^inifi-3ffcus;n^^iini'3gi-a-j^aa\jiLc^gviiJ'3£i-3'-)'uw'iQ^gia\jnn?j'L'u (letifit too) 'naniJU'i

amvi'uviij'unEiuSmiuw^w-jpiaiKnmifniiwnasaTj nn^^avi'inQ'ucfi '̂ua^PifUijni'jjjnuwi'iasiauvi'L^i'u
fmui'M'uii0DainRfUKn'5?umi\j1vniviuvijjuiTyii u0sjvi'iii0m'5i0a0\j/nEj*l'u2n'i')0wvi'inf]O'pii^a-3vnjT0-3iu
wnafiau/nal'U'uitauafinJKmium^*! wlaPicusjniTunTjwnaeiaiiaujJw niiTjflOiviunviw'aiaaaij/i'ialttPi'jijai'LJ
Tiun-amiSuviuivim'sHaivJln'buurid'iauBvin'jOEj'i^^ily^iJs'j'jii

(j). ainnL^iia '̂as^iia-^^gi^iaaaufina'lii (1000s too) ^0Hfui0inIf)i'3a'3i'30'3Pinia-3L3i5J*Li^wpin000ti/n0*lu
SpnijJi.il*u00is*lumi\J2iJw-3i^i ussaTijjitluaaisivia-^siiu'ijo-^wwnaaa'u/nyl^J

en. m-jTi^LLCj'ugi'j^aaaTiisFJsan'j Liasucjiiwnaaa'uiJisqntl (laaas ©<£) •SaiiEuiamnis'UTUfnni'̂ Li.wu

fniwn0aa\jis0s0m u0stwunnpin000U\Jis0itlPnjJ5TupnniJi^0wt{lu'5s\JD ussmi'uipmuiMU'uo-Jf^ia'uivni
3j'iL\l'ua'iuw^>3*ii0-3nni0^vin.LW*u

(t. niiQ'i-aLiE '̂u'l'uinassi.aagiLLasnnTJfl'u^-ai'UPina^au (laaas ®ct:)'wananannnnaPi'vini.Linvin'̂ fniPinaaaij

fli\jTinii0>3viwn000D ussSa^aiJisnouPii'uPi^i

(£. fn^TlgimiPinaaaii miinfisanuFja u.asmiwawnijm^ilgiTpi-a'i-uwimmia'UBU'us (laaas tno) •nanoJiamfni
ilg'uw-jniiwiiaaaTJW^uwn'iiLtjwniianaaa'u nutlpimiPinaaoiJ fniny^nviwamiPinaaau iLasmiSisuvi
T^jfniwisiwiumiiJj'uw^iuwiAiS'uauus

s). m^ilQiTCT^n-upinaaaimifil'u (laass a;^:) ^aninjnainmilwi'unnwnaaau/i'ial.'UTj'jsa'ivlO'Eysi
annwanasaumaluDO-avnJia-jnuwua^nw U,0s'l^iu'3'i0'4'iuej0niiwn00a\j'iw0ijnni'i0>3iuw0m'ipin00a'u
w^naiipiaflEusniisJnTaulvnivi'uviu'ui.ly'u u.ssPioisniisJnu'ulvnii'vi'uviij'ULTaiJuau'uly'unami'JJvpi-a'iu
ivi0tvijj\Jis0vi5n'nN^04is'U'ufnifliuPiJj/n0*l\j^a'3viwsjuii0Uvi3apiB00^n'u'5'i0-3Tuw0mnfin0a0Tj

te. nn-sihKfjiitlgiFn^ginaaa-u (laass mts:) w0'iian0nnw\jivniviiJV!SJUiT0ijlM-iiiJJTJiK'd5Jtlifimiuin000\J
fliuniuvinpii^^lwiumiPinaaavjainwwnaaa'UJTiyl'uwu '̂ann yiiajj'a-aSn'i'jvnia'iJ'aSLPiumi^n.ij'U'aTu
Lvi0uA'U(fnjjiiOL0U0uiis nnin^viuifiwi-uwifi^aij'liin'iiPi'iLUU '̂i'ULi.nl'utn'iijiiaLS-uau'us iiasniviutiiiKysLian
U011010 fii\j0iuvinil'asL^uviwpin000'u/ii0lulau0\j^0i.0^^0U'us

cn. nTailfliTgi^n'ugininmL '̂uau'usYi'l^iDannniiwnaaa'u (laaas end:) 'waiifuiammi'iJj'UWPinj'iiai.S'uauus
U0sunl'OLL0iL0i0UFi'iiJiK0sii0'ivimvinjpi uasiny-anuwamiiJgttw-in^JUt '̂umndnipiaviiJis'WJJflEusmiijnni
tiiMnyjuvii^uiiyii

^ nniiifij'iupjamiDivi'Tiainui.liEj-iLwanin'i^uEj'upiina^a'u (laass <r)'wananainvi'uviiJ'Ut'jyuSnnna'a'iu
wanni\jivniflTiuia0'iOi£0ntl wSo-JfliJisnaTjaiijai^i na-nii'lviiLnwpinaaaTj/nyluwiia'inw twamm-iLiwii
wnaaaMilisanilwaliJ

S1^



7nuasiauf)in{u<nni7\J7sujuNaluuna£^nu f\AM

n?WY) ft

n7aiJManinw^m7iJ?si2\jwanii«iwiJ^ii!VjUM3Jun?jy
iJ^san^lJflJ? teiTbdr

uviajungjma^

«. uvi\jnvifn'iJjTuwfitja\jt)a'3fl£usn7?jjm?w7Qaaa\iaasMuia-3nua?^aaau/naly (faaac too)

tJisi^utiaa uiMun ismjflsuuu

C%) e to en «( (T

®) \jvnjnv5 (T "bjSfmiipi-JW'i
«i > t
iimiufi'JW'j

> . £
pifUKfiiiunii fi{Ui:n?'5um'5

picuemium^
PitUKfii^umi Awsn-s-sum? fltutni'sumi wnaaauunTs w5'3aaa\j2mi\Ji£^ij

w^Qaeiau
wnsi30\j wnasau pi-siaaau Imunaat s)

ivIawaiTtyiiJ^Kiauvjnlw^ijna
ua-3FifiJ£n?'5um^ LwafiantuT vlanflqjina'ilTu
piTiaaauufl-iisia niiwiiuujiu

ina'jnu 1^0^yti^aw•5^aa0^J

miwiiuu-aiii /nolu''

iia^viii-ja

pinasaumaltj^

to) miapivinf]Ciwi (£ "Ui2nT50fiviV 2nn<iw>i''Wi\jvmj urmawvWnjvmj 2m^a(?ivivvi\jvntj

ii0^MU'3a?i*3')af(a\j
yivjvnKfiQTJw^ n/iTjwsMuiJ^stlu nf]ijw5vi2tJ^£i«u
Mviiown^asTj anflcyfl^\jo-3U

/iifjlij uag

aia n(]ijwi'liriwi\j n/)iJwi1wTU n{]ijwi1«i\j
2nT50PiviVvivjvnu fniuivuflovj pnixii'M'una\j

uwn/]um innflEutmiumi annanjsniiymi

Sii'ssLwu^ifify wTii)aav)/ piiQafiau/ w^iaaaD/wii^Mi^

'UJfl•5•uo^u wulviiia-japi wulviiia-jafi S'Kjmia-wuvDJUiiaTj

TIB'̂ VUVIUUl'lUU Dawuviijunau aa£2m?ua-inau

n/JTJW^lMNM
inu'j'aa-jviiTu

ffi) uvl'Lnvl•u0•3Viu^a ct viii'jyw^'j^aou vnJiow'S'jaaotj vI•lj^om•5^a^1a^J vi-uiaw^iaaatj Mlj^aw?^aaau

W?'30?l0\J/l'10l\J /nyTuC-uvi-uivi /nolaj2\jvnjTM iiiaT\j2\jvi\jivi /naTtj2\jyiiiivi fna'lu2Dvi\jivi

vifllUfiTU
Iajm?mn0a0\j lufn?wnaaa\j luniiw^iaaau iTjmiw^iaaaM Tuniiw^iaaati

lavnswiuTiajja iQwis^iuiiaya lamK^iuiiaua LQvms^iu^ajja

aatna-jiu uat'sna'aiij uasnH'jiu ua^no-jiu aatna^iti

Vn^fTTSWU vn-jni-swu vn-jnT5wu vn^niiwu vii'im'swu

(Financial) (Financial) (Financial) (Financial) (Financial)

iiasnTSffmaaau m^pi^'jaaau m^ff'5^aaa^J niipinaaau

niiwiiuu^iu PTJailUWIU

(Performance) (Performance) (Performance) (Performance)

ninJ^uwfnu miOfl'uwwiiJ
n/]i£i2o\jwn41 ng-sKiOavjwi'i *i 1

(Compliance) (Compliance) (Compliance)

aasm^wiLUU^iu

l-UYinnaniiu Iwnnani-s:] luYinnan-siu
iia^B'^flni Da-3a'5flni D0^0^fln^

(Operation) (Operation) (Operation)

ua£i£vuaimjivifi ua£^£uijai^auivipi

(Information (Infeimatior System)

System) iQvrnsi RIUPTUiT'J

General control General control

Ltf«yippij3tcn aritid.

too



n?au\ianmwiifn7\J?si2uwafn?«iwu^nvivjvwi|̂ ntnj
\J?sanilCicu? to<rb<tr

\j7si^uaaa

^tiwannii

UTWun

(%) « to cn (t (t

<£) 'uvi'unvi'lijfni

IviHnTjinw

cT "UiunTslwTiHnwi

urit^iovilvTS

3nT?*lw0°iil1nyi

wnjuuivmni-j

0^10?OU*

\ji-ji1a-3*

Cnii1'M0°iiJintn

wijjuTjovn^

mi0'5iaao\j

0^"uviniia'3

uni^Ha'iiJintu

uaniviOaain

UUTVrMfniWT^SRIOVI^

•ui'jfiiu"

Smilvfa'iiJlnw

•uaninuaain

auivn-mTsanaaau

VlXnEILVIW :

n{]O'wiiia^pfutn?'5jjm?9n'3sia0iiw04aapiflao-5nuiia\ji^9ipmufDWPiii0Dluni^wiL{ju^iu^ia^v]uvi:j\jnyu LiaKwa^l^fufliujiwiJuaij
siin0tut:n'jiiinT5V)'iMn?viuviJJun0TJ

b «/ioviiJiviui0w^i0?ia\j/iio'ltjwa'i0w'lvi£Ini'5viuvi'3"unr]'iJwiati'i'5"uo0il0K si 01-3 i"H00iijjf^00000-3nuTjl0Uio aassniwLn^fioiJ^io-io.jpni
miJsauailS'jIiJ aai^inminTum^vivjvn'UTjTjasiSnmJf'uij'j^wla'Ui^uo^nupTiuiMU'itj^ij

O^Ki0iJvidi0fyu0'3fni0iLuaj '̂iuu0'}viij'3ow?i03O"umo1'u 00 nT5?i0uvnuuwu\jQiJ0>}iu nTsaouvnu^uiJ'jtiuinj m^BOTjvnuuwTjSnoum
nT5uW'j0^l0noiu000no'UM'3MijiMti'3y0^i0ao\j/nylu aQuviiu^iy'nuwani^wnaaaD uatmiwwaijjnTsiJfl'uw-jiuwiuifoia'uau'us;

* u ^ vv » A AnT3lvi0°TiJln'hH0ijJuu'3vn-3m'50 '̂30aa\j 00 mi1vi^0iiiij0uu»0in\Jii:i0uvi0?'30Mii «^\Jnn/]1u?iy^iuH0mi0?'3a?^O'u
f ,

nii'lviyaiau0Li3j»"l:j0'5\j'MniJ?«i0uviH0?i0a0uoan^00nav«'u'l'U'5iyjiuwa0'3ia3aTj
to ,,'{;, V J a V

nT5lw0'TiHni:nu0niMi30ainuu'3vii^m?wnaa0'u 00 ni^I'Mulm^Ha'niLUK'UTiJlrfwiann'ijiy-jiuwt^ 1 ?<i1uui'30!'4viTiiuiv!i\Juw\i^s?nu^iu
Li0s2ai3j^iulTjnT5a0ni\JayuiJ?t5i'um^w a'jiu^nuwvilwf'uni^wiiajioij in0'3nDnTj'J^t:iSu0nuLay^u0Kmnj1vni nTj0'3U0U
m?riimj0U0n0nT5vl0

n

m?Tw0°iiJlnwa£ii3'Uiivluvii4m^ wu nii^vf0°ivJlnyivm'ivii0wvi vil0m?1vf0°iii1ni3il0U'3i0i
d

m^lM0nJinyi0ymi)uvn'3mi'i0y3mi0iu - wau TwyCim^voiviU'̂ ^ooiu - wauofii^itluaioan-wfuonyi

to. flTiuivltjaaistja-3WRnafiau/naty {?aoas too)

iJ^siauelaa

rt^^anicui
ynvilin

C%)

Tsauflsuyy

© to m (tr

a)

SpTisjiSuaa^E

ao I01^?l11^a-30'f1'5

"Wfi-jialu

Hw0'5isia0'u

/ny1uS0nyiO'U

aa^slumi

vlflwi'nu

T0i-3a^i-ia-30'n^

niy1u30iiiJi?lu

osislumi

to) fmuLil'uaais:

Lvio^5'5'5iJ

V

/niitu

ao Hwnaaau/nylu

Imviyauviuia

iMvlgOw-Jiuau

miw-jiaaau

malu

ww^Tnaau/nalu

1nl.0fuiJo\Jwuny'l'M

•UflCiii-JiuouvtUJl*

wnajiOMfnylij

ai. mm^owyRtiaaauitjat^am uasawu«i'3aaa\jiJii5antl (faaas ©(t)

\J?sw*u£iau

vrtti-wan^WT

Uiviijn

(%)

^SWUflSUUU

© to a it

a) mni'^uwu

wnaaauitEjsan''

nUJ«^^^0'3•^5Jla£J•3
«a

(t UjuniiiiJ'jsLiiu

0niiiay^LMoni'5

^^^UWU0^^a30•U

itatiyn

0'3iiii3y-3

viHauimitlu^inj

m^vl^KiSu

0111.1 lafMnlu-sKin)^

nnastu^soByn

tos)



n?aui^antntu«Mfn7tl?siSywam?«niSu-ani!vjuviiJun«y

\Jisan?lijfy? te<tb«r

iJisLauaaa

vflfl-waiiitun

yiMijn

(%)

isauflsu'uy

« Id cn or (t

to) fn^Tviuwu{fi7i«aaBTj

to(rtocr

(t

iwain^uwu

wnaaatJtJ^»ai\)

3ni^tJ?»ai'u

pmuifiy^

Fiau-ui-sifiuiKtJtJ

irla'ii-inNu
pi^QaaauOitaitl

Sm^vlisuj-u

pniijiao^

atii'iitl'u^KVJU

Lvla^^•3uw•u
Fl^^aae•u•Ll^ta1^

iipisuwuwiiasiDU

tJ^kbivI

Spmjjaapiflaa-3

nuuwufn'iPi'iTaaa'u

•staKan

cn) m^lIlPniULTIU

^a-Jt^nauivni

uiiCl'ua'̂ uMd^
•ua^nnapiviiuwij

(£ UiSmiua'jnvii'wti

ii045)JnymviT5

JJ1lOua'3tJVIU-5

lum^awviiLiwu

2miawviTii"u^3e

malwdiotjlvii^

uapi^Riiuwii

lum^awvi'i

iL«unT5w?'3siaatJ

uattiiyulwn^

Iwuapi^fmuiMu

waunmjjji

Sm^ay/nwaj

aiuviU'j

wiiaaavj

Vi;j1ttlVlff :

* uw^m?w^^^aavJ1»EJ»yn viuion-3 M'Jvtunvnjiyfmiiaau/iiul'uwo^CnTsaw'aiUHTjfii^wnafiaiiiJiKa'i on - (S: il pny^iuFniui^a-a
Tia^viaiMiJULlyuaasiauawePifiiKn?^:jm'5Pi '̂3aaa\j/H'u?vn'5a^?3Pio'uuFi aai-jl^nBnuuwum^w'j'jaaauttotaniwa^waTjfui^siOau
i/a^niuuEy^nai'jvimaiTio^nuniiPi'jiaaa'UfnaluiQUWia
nii"iJ'5si2uFn'ijjilia'3i(lu?8'uy viyiaa-5 viuviijmiyijSn'5su'3umilufni^piviiaw'UPi?'3aaa\j^KO»OT]vi^aisiu itiuniviuwifila'aSalufnnJ^KWU
aiiui^y'a^pitnnj ni^ii'juHumQaaaiiaiJwusnuoPiaiJ'jKti-afl iiaKf^Tiuisa'̂ nia-ja^an'j'd'wiauSm^iiHyuwuTJHani'jAj'iKaiup'jiiiifia '̂ue-iviii'ja
w5ia?ie\j/nuT'un\jnT5'J'3£al'U«^iiui^yrua-idny\jivn^ niiJuTj'Uvilan'jxu'Jumiw'tiPiiaulum^ara^^mnoinil'UfntiJflTjw^TUPi^iaaaufnalu
Sm^apisiwufmjjL3a-3ivia1^um?wa^wfHynnim?w?iaaaD m^nTMUfiisasnaiawvinLwu n^vi^wfuSw^aD iQuwu

or. fntii'auNut'unaasiaaauasfn '̂JgijR'jnuan'oaaii (laaa^ ®itr)

il?£i^uaaa

vitflMai^wn
unwun

(%)

Zt^VflSUVU

« Id en or £

®) m^BWYllUUIVTl^

^Sa^WTJicnati
R'aU^Tu'"

£ liiSmiawvii

iitiTyn-j

miffinaaa-u

3m?^?iviiiLV]vii'3

miwiiafiau

viSa^flil^Knai)
"Ulmuaiu

Liasafivii'Uipi '̂u

wniia^

Cni^awviiLtuTai'j

m^^i^iaaavj

viCa^mbsnmi

liip^tinoti

uifiapivi'ilw

m^tfmaaaii

nT3w^^a3a\J

vl3a.3PthKnai)

LLeniip^nmnilaj

^Pii'saaatj

uniiapivinLtiivin

m^ifina^au

wa-aail'jKnatJ

muoTU uasawMi

Ipiflitivinila-^

viwnaaaTj

to) miB^vinLi.nj'jvn^

miwiiaasD

5fn34Pl')'1Ul3£J-3

S)0

uu^vn-j

Smia^-a'iuwvn^

miwiiaaa-u

"Uiwiojeiij

f=miiiao^

uaKUipi^uvjni^a'j

viSni'5W'5'3aaau

SnT5^PlvillLtJ'3Vn-3

m^fd^'jaaatj

uwpitJvinila-JviS
miw^'jaaatj

3nT5apiviiiLmvii^

miw^iafiau

wijjpniiJLatj^

iLFi"l3pi'5tj\ini1a-3

3m?a#ivi*iuuTMi-i

m^cmaaaii

pnjja'3i3Jiaa>5

aasfi'jijvinila'j

^ymiw-siaaau

VlUIOlVlff :

au^vl1•^n1'5w^^aaBuSo^fl^J'̂ ^!navJp|'5Dn^^J viuion-j uuivinniiwi'jaaauwo-j^jiijfl^ a. "uauL^w iwriJ^Ka-ifl uasisasnairmvlflTJW^m
to. m'smwpi^Kytiaail'UUwas^ajt'ie'Uua^nTjiJflTT '̂Jiu (Mandays) m. osmiApla'Jua (Audit tools) {?iMfDfn^9i^ia?!auuwfii:T'pifii)^£3'3P
fniwnasau s:. •uafnni1iinT5'LJ20li-3TutfinaaaD uas «:. wuiw^vnjitJiuwna^inEJi^a-3



n?aiJvianincuvnn?\J'5si2iJWflnn7«niihi^nyviuvjjyL'3tiT4

iJ^santlCicut! to<tto<r

dr. m?i)wfnKPi?iasia'u mi^na^Tuwa uasmiwfiwniJni^TJflOw-nuwi^Tiaiauauus (laaas mo)

\J?£iliudaa

rtnfwanifun

uiwun

(%) ki m (t

€£ii>3i?l\jvn^m'3''

(t "Ujymiitlei

m^wnaaau

atiuiiluv^i^nTs

SnTsitlw

ni'iw^'jiiaaTj

0tii'3iC)uyn4mi

te) mitlpifnimiaaau (Sr

miwi'^aasD

otii-3ii)uvn^m^

niiwii^aaTJ

aai4iQuvn4m?

m) im^iuwa

nn-jwi^afJau

Spmuwiifna

Is 2mi0?ia4'5iU'3iu

wam^wnaaavj

Iwvnviuiviu'ja

f'uwna

Sniiawsi-j^ia-nij

wfim?w'5ia?i0D

IvivriMiJivijio

fviwsia

Loafi/nfiluffiyfTU

Snn^pia-jnu^iu

wfinTsw^TJsa'u

^viMTwijivuia

fuwna

lq?1fi0ifi1u rt

via^ainilpimi

ffinaaau

v?a40nn\lfi

mitfinaaa-u

s:) nEj^nupja

3a-3fl\J*jKnBu

ci W>iT310-31UWa

miw^i^aoTJiPua

MTMTJTHli'ia

TUW^Qa

liip^Aivinila^

ffnULLWUVJ^W-JTU

W3'30?IOU'lJ?£ai^)

miwnaao'uisi'uo

vnviuiviu'ia

IDSI-jQa

pi?T)V|ni1n^
wiuu.wajTJfluW'Jiu

w^'i^aauiJ'Staitl

Ilifl^TJOTU

afiwii04iuw0

m^mnasovjisua

vnw-uiMTjiy

luffina

fl^nv(ni^04
ffnyuwuiJflijw^TU

pi-^^sipauiliitai^l

U0i;^ia4iu*i

So^flTj-jKnou

p^uaiu

(t) SitiinjlufiTj

wapnu^aisueu^is

LtaKjnui^nwpiwiu

nn-UjOw^nu
wijj^ai^^jauuE

Haai^R^Tj^TU

S)0 Uixjm^wwpnu

miuiiaiSTJOiius

mnJgijW'nii

miu-uaiauouviK

LvJa-Jui-JsiiiJ

tmaj-ifaiauoaus

Sm-swwpiiD

mnJfl'uw^i'u
wiu'iiais'uaii'us

asii^fi^tjr'ju

aatijnTj^ia^iu

Namiwwwiy

waflnitn-j^unii

finasau

n^awTJiwi^a^

SWllwlljfllTJ

1 vinlwiiijns

ijni^?i0wijj

ni?0QTJ?i41U
^njj^aiauaiius

adi^fl^uciTU

uaEym^^io^TU

wpniiwfiwiu

w0p£utn^iunn

vilawDlvTsg^api
fl^uvinlffi^uia

VIUIEJIVIW :

'bifli\jsit2itw'UPisu"uuiviin;j ®.oooo PiKUUuluwTfow-anfinT

** aw'Jitn0'uiia-3'3i0'ai'uwsmiw?'3^3O'u ij^tnaijwia

®. \jviflW£iaaivifuwuiMii

tel. T'wovl^sa'JflnTSPi^^asou

cn. u0"uwfftmiwn0aaTj

(t. •U^tiw'uviw^'jawvj

£. nn^i.fl'5nKMsmviwuS5'fJ5^nicvi\j^a-3iJ^»illuvn'm^Ti\j
to. TI0La'UOUUSU?it:LLU'3Vn'3miU^ll

rt. n'l'50plS'lW\J0^^ll3^0ti!1la^^aw^^0V»•uaaK^^Ol^iuauut;

te)cn



n?aijiianintu«nm?0?sujywam?«imu'5ntjvjy\ijj*untju

Oirai^ijcy? ki<rb<r

n^mvj to v)^^MiJu^auvilw^u'3tlw?^aaa^^Jnal'ua'̂ nM'U'3gJ '̂̂ uw^a^ngl

iJ*5sjiw*uvianLvia\J*5s;L5iJfn'5{nn^ao\jm£j1'u

tl^siluciaa unviijn ismjfisuuu

vflv'Han^tun (%) « to m or

(S). (i<t VjU^IUlinElululw viuviuuioaul^ivi vjuviuuiiaularu

wi-^apiou" miwnaaau miwsTiiaau

^nnwnna?isii ainwwn^aa\j ainwmQa^au

/nalu /nalu /110l\J^ia-3MU'30-5'IU

KO'JVIU'JO^IU ua•l^1u^a•3^u wua^nfi uaslwftj

wua-anR wupf'jnpi •5ia-31UW0

uaslwi-uTia^iu n11W1^^aa^J

wannw5i^aa\i uasuniaua^iajiii

iissmia^ja wanTswnasatJ

na^iuwa waflWKfTjijjm^

nTswn^aavj •ulviTsviuviuui^uu

wapiwtniiunii uaKflWKnniinTsi

•uivni IwyaiJuUtJia

viuviij^jL^aii

fumiu tia^iiuMiJULioii

yisawfffiO'i

nD^ia-iiuNa

b. S>(t UflTsO'SK^iJ w-ulvii^ WUIVITS wtjIhts

miwnaaa'u'" wn^aaTj/Uijjm-s tlfim^w-jQ^aau vjuviuunau viuviiJULlau viuvtuiiiiau

VJiSflU Liwliifl^imnwaV

ilPiniiwtQ^ae^j ^)wm•5w•5^aaau ilpimiwnasaTj

miwnqaau nuwwn^iaatj nuww'STDaa'u n\jww?'3siaa\j

/iia^u /iioItj niulu

fl?\jv|ni1nVm.5
viifl'5\J vflwiM VU«1\J

mtw^iaaa-u m^nnaaeu miwnaaa^j

iiuivn^m'sunl^ uuivn^miunlD

niiiJgiJw-Jiu
pnyiiaiauauus pnu^aiauauuK

"Iwaoi^flFiwu Uadi^fiiau"

vin^aia\iauus vin^ais-uaaus

en. m'SlJaiJW-J'lU erxt viwyui^au jjniiiJflOlicnii UflTSlJQOwWIU Sm-siJgOmffn^j jjni^iJfliJwiFmj

wiu^iaLauautje^'' 'UiCfiTjiJ^wi'Jiu ^aiauauiis; ^aiauauut •uaiauauutj ^ai{11J0LLUt

ffiuiiai.auaa'UK ufiu^iiuaiiaia uwunlDiiaii3?a iiasu^uiiaiiaisi iiaKU^TiiLaiiafsi
viHw^isiaau flindiitusnai "IwsiimtoKnsi

IpilvflTlu^ntj^nij aj 6
vimiivifi

D

vimMtJw
«J »
vimMU^

J D
vifnMiJW

wafn^eTjToaaTj Lias-sio^iuwa UPIB•5^0^^UWa

W'jfifin

wavitJii£*it triawOit^y
Fiwtnmm's fitusniiunTs

\j1vni

viuMiJunavi wuviuunou

i^afismwi LvjavJan^m



\J^si^UEiaa

vrt^wan?£Ui

(Si.

fniuiaa^mami

Ti-3iAw\jMnaaau

« ».
unviun

(%)

(T lujjminti-jiywfi

nmjlvn^

W9insia0unytu

IIQ^VIU'30-IIU

Mua^ni^fuviinj/

no^iuwa

Ivwwn^aau

/nalij

Tia-jniJiy^iuwu

s^nwiuvinM

uw-sia^nu

20'5flil'5t!na'u

"Uifliv)

iJisantluai? todtoir

?ia-jTUHfim^Tjivn^

Hww'j'jasau/nalu

iia^viuia-Jiu

wu^^npif'uvi^i^j

UaK'510'51U*l

Sa-jp-J^tnau

Fi-suriu

v^uiaiMwv)^ lUhnri .

" uTauiani^tl2iJW''i^^O''vi^MiJUi^aiivi3awfisa^fiTJiia '̂ixjwpni?pi?'5aflaTj "nuiaP'̂ acu8n'j?jjmi"u^Mi?v|U"niJunau '̂la•3}Jm^v^^^^fu^
^J^siwuvtlwsiiniiy'iiiJwsni'iieiii'oaaiisia^ww'jiaaa'Ufi'ia'LuLvlauiiJinivi'u^Li.uivii-iT'un'ii'Ufl'Liw.jiu'ua^vjuviijunyuma'lvivj-iJ'iiiJUUU'u
2«Tj\jfnDflumy'luvi2\J^K3v?5fn>iiwu5"u iLa»/vt1anituviviu"lwfii^a3^inw/tiai3^jauusainww^i9aaufna1ua£u»nmjfn^vj1vniviuviijiii5£)u
wa4mviTjwiLU'5vn '̂luni'5WPiwiulMviuvi;juiiuu2fn'5wiiuu^nuwnvitiaiauauiisua'3wwnaa0\j/iia1uaoi'5fi^\JOTU usxitlulTJwiuisasnaT

vnn«9inaaaTJ<nt)1u1w?ina3a\jm^wii2u'5iuua'j>iuM5JUiTauiifiiiLpil22^a?f'5inw/tiaLauauus;wam^ilQ\jw-3Tu^a'3>iuvi:junaTj

(ff.OOOO PKUMtl ^

"mi\J201i^iuffnijiiaiauaLLTJKUaan«wi^u vi:jiom niimviuPiLLuivn^m^ijQuwJTLiiie-^iiu'mjui.iauvjaEinu-i^ap^i.TjU'Siuii'̂ inJ^Kiw-u
nfaiauaiLutua-jwpin^saTjfntjIu IfiavlilisnaD^ia
ffi. uu^Yii^/^sni^luni^TJflviff^i'uviti^iaiJ
lo, wfTJWwDaDluriTjil^iJW-Jiu
110K cn. itjysnfn'lunmJ^w^Tuij.aiia^a
vnnvi'uvi:jiinoT4LLfiKWPi^iaEia'Ujna1u3TU'5'innT)m0jnp122minnvi'UPi^saKn3imiiwiiijii'3TU(fnijiiai?i'U0LLUK^iiinu m^iJ'SKLSuwa

' wn^iafliuH3niiffii^aoijM«it\jiai3uauutLvjani^iH'iAlv LLasv!ij™ui1oulp2niiiia^iiJwani^w^iaaaijfriafiwtm'iu\ji^ii^v!u™unau
fuvi^TUuaT n^viw*lvi2flt:uuiJ?nflT'piniiiJ20w-5'iueiiviiiaisi'uaiLU«iviin\j £.0000 flsuuu

" a^ftiJ'5sna'uua^^ia-3iuwpni'3\i1vniaTiyi3a^\J^»aii) 'J^:jna;jw'5u

IS). wsni'5mMi^fni:jifia'}wiun^n'3?:i
uss tel. wafn'5vl1v^1^fmyl3y^w^up^^u^•ull^•5

te)(£



WQUQPiw oT.en: niTulvii^apimia'iisi'uiviflustPiavi'a

n?a\jvianinw9imi\Jismywafni«ni(jU'inuvi*uviiJunEJU

\J?san!3ijfu? todrto«t

UIMIJn : TDtias dr

anainapmu:

waii£una'ini»a\jpm;j??iL!al'ufniL^iJiJ'jtavi5/nv««iijfn?\j1vniapifniaiia\iiviPiuatpi5Ma niwupiinw*

iJ'jtLSiiwaaimJitLliJVieinvia'iflEy
<s). LLaaa^m\jQij?ifn^wawa\J^K^°ntl (laoat s)o) vJai^wiannmiiaPiw/viDvnu

(isEJcan) wypii'ijjaawflas^nuiLwt^waJU'i^awaiviaLPiivsnaLtaKa^Fiu itwuiJgOwfnT
isasan >NU5na LLataYisf^nawfaififiJ Ipiaanuniawauaua^wafmjjwa-jn'i'j^aw'uviiJijiTau
l^atin^pi'jvia'j^ LLas5n'i*5ap)HSiAtj\j\J2iJWfnili?'Ma'UTsjai\3t«0?a-3f'uuw'u\J2O'wfni^aMa (^sas^an)
viija^fl\J^£nauvianvi^pi^\jaiu vinnwuviijijLiauliiillpiijafn^viiJviiJunau (vl•u^a^^u/d^a) viMifniau

W1U IT ^j0-3viuviijunauTaawi-3 Lkat/wlaHvi^j'ja '̂i^jija^wTj '̂̂ npiviu^iwuiiaua'iuTjaHiiwTJ*! ^a-3WTja-3n«M
aan^hnwiu viuvijjunauwa-^atiJuw'ui ^Lna'5^ajn\jyiuwij\jna\jviaiu'T5nuai?i-ilviLMija-3flTi:jL?au'ia-5
mjuwiJiJgijwnniiJasjan wiaavffij wusna uasavisfliapiii^iflJiJ uaswa^a^OuwuTj^ORn-ii^aviaiJiKanij
vianiiniaaa^'3'lvitMUfl^nnS0^fl\J'5»na\jvianvi^pi?Daiij

to. nn^ulTi-Tsagin-i'san^auiviinuaapia^a (laaas c;o) wanicuiain

to.® fn^apiHjjiiS!"u\jfnii\jtHT5apifn^an^auivi?jvia'utiaiJumiwpislu'lau0-3eicusjniiiun'iii\jtv!iiaas/vi1awu1vn^
^ V

viwjj\jLia\j (EIS/MIS) (faaat ®<i:)

to.to '5KU\jan?auiviflviaij\ja'uu^^u1m^/Tial'u>ouviii'una'u (faaac to(S:)
to.cn ii:JU'uaT5avityii^viai4\ja'u\i^^u1fni/nauonv3'uviiJijnau uasw0\ja'u8-3wauIauTaw'i'uaava tijjV'?

ulainawi^ 1 vlanflcyTja-j/nRfs (faaas tno)

tot>



®. uwiiOguwrniSavia (-ssas

nia'uwsnmn4iim?'U?smtiWfifn?«niyU'3ntJvit4MJjynu'u

iJ^santuajv ki(Srb<r

S^TU f\AM

am) ua£UW^4iJ5'URnniliaMaiJ?sa'it3 (faaas ®o)

ilisilyaaa •unviun ?S«Df1CUUU

vil^wamwn (%) « ki en (Sr

®) Sfni^^viT/viuvnu <t 3nT50«viWiuvrnj Sniiw-u'ViTuvnu Hm^apiMVmjvnu SnTsapi'uVvnjvnu

YIUVIITJ uwuilQijIinii UHuiJ^Owmi awuil^Owmiwavfa

(•ssatam) vSatuj iLwuil^iJPim? fi^vfp (^tasan) wa-ws (^taton) wavfa ("ssatan) (^tasan)

(^s;a»0T3) Lin1ufla6i«^aa-9 vaawflan'j vlaaafiaa^ viaaafl^a^
aapi^ias^nuiLwu 4/

pnuuwupiavia pnmiwuwavifi ffnjjuwuliaiia Miuuwuai)via

•UjOwnmsjasam
maipi'j'wana maiffl-jyana maifUMn^

vfrnaawfiij Wijsm iiasa^fijj

ua:5avi5pns^pi^ ^a^iJ-SKivifilvia iia-jiJitiviPiT.viu T)0-3il?sivtPi1via ^a^Tj'jtivifl'lvia

^anRCi! ^iiifi^nQwia ^aun-jnQviiJia •saua^n/jviuia nuO'jn/jviuia

a0:;n/)it;i"uau uaKn/jisiuavj aas:n/]?s:t\jyu aa»n/]*5ciuau
j j •/

v\ir\v^iit\A viinoa^a'3 vllna^aa•3

iLaKtiinauaua^ u.asna\j«iua-a uacpiatjflua^ ua£naiiatia<i

LLasauuai^u aasatiija^u uasauuai^u i.i.asatmai|ii

wauw-utlgijimi wauwuijQCiwmi 9iau.HuiJ2ijffimi a0iLwu\J2'uani'5

^sasEjn "ssasaia ^sasan Italian
^ ^ ^ ^ ^ £ ^ 4/ ^ 4 ^ ^ ^ 4/ 4 }y a ty >/ t

M^iaaviPiu M-naavifi-u vi^aaaviffu Yi^iaavjAu

mifia -siuvf-s /nina "sauw /iTsna nuv)^

naavis naavis naaviB naavis

Tia^vj'uvijj'una'u ^awuviijunyu ua-jMuviijuna'u

Tfii-jnii

viinaiiia-^*

b

tia^viuviij^naij

uatCnn'Sfu

Tp-s^m-s

viinaTuo^"

(t lJ'5tll^4

te) <t 1;iCmia?ivi't Sm^apivii um^awvii Sni^apiMi CnnapvT

•Uisj^itl'uftj^ h<s:txL ILWUllQWini'? iLWUxJ^Owm? uwuilflTjinii iiwuiJ^iJWfni uwuiJQiJwm?

3ja-3flilisnauMpn
wawiiJiraii] wwailisaiilviS wa)Ta\J?s;aitlvi3 wavfai)isaitl^2 pwaO-it^iil

viCa^Pil^tnauvian^a'JFi'JitnaDMfin a^niJisnauvian o^piiJ'5sina\j"nan

vw uwli'iRinnou vlHe-jima'u wpptanu

aiyviniviuffi pnuviniviuw pnuyini\iupi

uasSa^Pil^cnau

l-HULWll"

ffl iJ^SlWTJ

wijjvim;iup

uat30-3p\J'5tn0\j

muipjj'"

b il^tillu

VliJIEJLVIfl :

"Imri ®. Tpi^nm'wyiJ^avisfnn uat/vila aPiwtfio'un-i^iJ^Oi^Tij b.
p^^ue(^:w^nuas!^.w!'um•3wauav0•^p^^:JW^^m1 m, 1f^i^niiniiaRlvi2^K\j'Uf<niauivi?iiLas/'vilD'5t;"U'Uwawa viauua'u'uni'jul^mapim^

'tiuvtjj'uiia'u gt. tm^m^awlviCisi'uuai^a'uivifluas/vilo^suuwfias i-wa^iami^aai^vi4/na1uLiasfna'uanmviui£aun\JviuviiJUimu
to b' ^

0^fl"Uitna\jvianlauri ®, u.wu-aiu'ifl'^^mi b. i-Oiviuia tn. impiaumiw°iiOu-3iu a:. ^Kasnai d:, uas b. w'sDWPflia'u

a^jfliJ^snabiviwipiu UiLri m. fn^<^wna^Juat:s^R^JP^^ua^F^{y^0•5uw•u•3^uAp1•^m1 uss b. wi?^w^u3W'3fliiijani!>iupi:wfiavi5vifliwwT''3
p-svivinuwu^iu/lp^^nTsviwiiuum^

bie^



to. fn?u1vniafinn7fn?fi^Jivifluas«av)f< (?aoas c«!o)

iJisaitijnjii ta(irto<r

to.A mia«W?s\JunT5\jlMna«fniaT5siyiviflviau'usi'4Ufniwpi?'utaTja'3flcusni?jjni'5'u!vn?uas/viiaw\J7VT5
viuwijunaij (EIS/MIS) (faaas sndr)

\Jisilueiau uiMun ^s^ufisauu

^«wai?cun (%) « to <n or it

(5)) pnijjWEj^via cnct U-SSU-UVIU U-SttJtJVIH JJ^SUVIVtli U-SKUtJVlU

Da^^sutinTsiJivni

^wm^a'i'ja'uivipi

niinB'^iuwa

niianiuuinij

mvdw

niianiuu^mj

^•iTiaua

nii^no^iuwa

m^aiiOu^iu

fl^iiaua

ni^nanuwa

ni^aiiuu'jiu

fl^Tiaua

SnT5\JiKL2uwa^H5

uaswaawBuaa-j-ii

arusn-s^unTstjIvii?

Yisu^jau'u laiuanu'MUfna^ uflinuwunia'" 2aii:j)iunia jiaiijjvmnia ua^/nlowulMii

ni'jwwa'ula asKliiSm^wau uwUi0m?Lvio\j uasSniimau iiasjumiiviau viuviuunau

^a-JPinjsjn^^ufni nuiiliviyia nvjiilivimB nm^ivuno nuitliviuia 2fn^H^niJwi'u«UD

liivniuat/vila ltj"5sa\j luisaM luisatj aduiauana/iTH"

winvn'jvi'umiuiEm
vjTjvty-unatj viuvwjtii'jatj raviuunau viuviiiunatj

(ElS/MlS)*
uatJiKauatJ

•Mfiiaviaa

aini\)ivtyna

tia'jviuvi^iiuau

(dno/tjaaa)

MinOlVI?) :

•stTj-ufnTuivni^iwfniai^SAJiviflviayxja^^ajm^fflpiSul^iis-iPinjsniiuniiu^viiiuatj/vilgHuiMi^^iuvnjunjju (EIS/MIS) vlijmiiJnLau0*lu^iJa\Ju
ua^aTssiuivifi (Information yLii Data) vi^iupi'amiffpiatjlsi Twouuiiauolii^iJa'U'uiia'jauTvJniivlvln (info graphic) itu itJ/nw n^ivJ lai
wvia^vjtjiisvj'u IT uat/vila \juiansni
anutauma Muiar-s viuM:junou«awiiauB^ia^i"uwanTiaiiuti^iui54jj^ayavii{)tj{]aaiJU OEin-JvIaaittunula^jjna

" w^ad^•3a^l^^a1i(\J1tl2uwae^v^5viuaa•ri^af^^;n^1lJm1•u1M11LLaK/^1^ay^J1'ln1V]•uv1JJ•ul^a\^2n1^H•l1\Jw''̂ u^s\J^Jatj^^layanafn•M idu
iaaofnimHiittj\jna'«awsnmjm^ua»/vi1aw\j?viT5moTjn\ji'L)TM:jia v1a?aaas/iKa\jaiiuv5wa^aDa^awsnT?iim^u?viiiuas/viia

wmMiTMuvmuilauwafniW^nuiKtJtJ iCuwu

toe*



n?aiiviani.ncu^'m?'JisiCi'uwami^°nO'iJ'3n*uv)'UMJJtinEJu

•J^saill'UfU? kj^bdr

to.iD T^Jiiijfiniiiumfliimjfi'UuMiJiniifinEi'l'uvi'uvtij'uilyu (faaas: to<r)

iJiskluejaej

vrtfl-wamtun

tJivfun

{%)

liJJ '̂UflSU'U'U

to cn 0^ (T

si) -asDUfn^amvifi
<1 m ^ a j ./ 0 ^ ft/

to(S: y^suuviauufluu jj^sDuviauuauTj u-sKvi-uviaiiua^ju jj-jxuuvia^Tjatiu D'jsDVJviauuau'U

viaiJuaT^u niiifiij mfmu niimu nTjifiu

^wlfnT/nylu •|J'5K3vi5/nM \J?i!avi5/nM ll«^VI5/l1V( •U«;avi5fnv( iJisaviB/iTn

mi-JflCiW'aiuii.pt/ fnTUQiiw^imLfiB/ mfilflijw^iuuac/ m^iJflwi-jTuuaB/
4 %» <1 »/ •a „ a „

vnsau-ua-uu vi^sauusi'uu \i'5asiuuaiju vi^aa\jijauu Miaa^^jaiju

m^a1•u^y m^siuia miia'iuia m^a°iuia m?a^u'50

cnijjaKpnn «»muiis?nn pniua::pnn fmuasiw'sn pniuaB^nn

pio^tulnTs pia^iTj^nn wa^Tfulnii sia^winii
iLwluI'd iiasiilum? uasitlum^ uaBitlumi

niisij'uauu aCma^ju au\jaij"u aiTTja-uTj

m^navtsn fiiinavian riTsnavian fiiin^vian

Tia^vjuviii^jiiau ^awuMiJuiluu •ua^viuvijj'ui.^a'u lIB'JVIUMJJUliyU

2m'5ni\iupi um^niviufi

iilivtuia^a^mi

utsbuhjjiH

LLat-J^sill^wamNQ uatiliBiij'uwaa'wg

pnuiilTMUia wimiliMina

'i?tawaa'M5 ^PiawaawB

Ltaw-ai'i uaw-Jii

ywamimiuu^TU 2waniimmu-5iu

wfTaiMlaiiluliJ

piiijnDiviuia vilaitlulvlwiu

lOi^^jjiaafii^waiua-j

bGfl



n?auvianinwwm?\jisi2^jwafn^«ni0u^niivuvi:jiji^!ju

kKtbir

to.m 7t\njfln?auw«smiimiiiwl'(iiJ?nnv>Ttn40nviimiv!ntm uaswaujma'Wiau'Unj'io '̂Tufiaviia mni4uTmn«Jwi-51
Yi^nfifyfla^/nflf? (iaaa:: wo)

Oitkluaiaa

viltiMan^njT

yiMun

C%)

^smjflsuu'u

A k) w <t

®) *3S5UU6n'5SlTJlV1?l eno fl^KDTJviaUTjaUU jjisTjuvia'U'uauTj S'SKUiiviaCDauu Cin-uTjviauuaijij SiKtjuviaij'uatjtj

viamjfiuu
fnitwjj fiTsiviu mTivJu niimxj mgwu

sjIw i^m^fiifiuan
•U-ssavis/nYi •Lf-j^jaYiB/nvt iJ-SKavigrnvj •UiKjiviS/nn

•NbUUflM l^il (i/MLIM

VTUMUUny^J
mitJgiJW'JiuuaK/ n"fl\J2iJw-JTuuat/

m «/

niTJgiJi^iuuas/
•A 4/

miil^ijw-jnuuas/ miilfliifi '̂iuuat:/
1 < vlaauuaiiu v^oauua-uu vi^aaojuauu •MgaaiJTja'uu vtlaavuaii-u

mia'iuia mia'iuoa n1^D°^u^o mianuio mga'iina

fmiiaswin pniuaKpnn pmuasiain pmuatpnn fliiuatam

wa^TfuBnTS wa^^-ulmi pia^vtjBnig
uw^tiiu^'jnan upil:nii iiatiifiijnii uaciOumg uaKi5\jnig

UiCniiH-Jivi nuawauu auuatju au'uauu awaiju

/n^nwan /n^fi^vian fngnavtan /iign^vian

^owuviijunau iiawuviijuilau Tia-3viuw:junou iiawuMuuila'u

ijfmniviufi Cniiimvi"ua

I'dnvijjiaTia-jmg iv)iMuiaiie-jmg

•uigsTJUui'lt UigsutJUiH

aa»\JgKiijufjaaviB uaKi)isi5uwaavi5

ffiyi'fl'iviina

IpioMaaws Taawaav^s

uaadi uafiJii

Swamgaimu^nj uwam'saiiOii'Jitj

vian-3ivi1aL?lTj1iJ Tugsauanin

wiyi-fliMuio vtlaitliil-Umnu

I'Oiviuiaatjuwaiua'J

vunaivipi:
s

n^wviviuMwunyii'Unpiijmiviuvn'u/^fin'iawuiigOfim^li^vfa (iKEJSEni) (vlfi^aupsuiJijty? inirioct) uaKUWij\J2'iJiini?RavraiJiK^ii3Tj£y?
bdftoit ^pi?Dfmuiviu*0V)ainpiftiKfit^unT5u^Miivju;<ij\jna"u io(tto(t iMwiiiJumiiJfTjspifituuunw^iii^iumnj^vn?

o.bdroo pikuuu ^a^ptuuuMlw itiu 0iiwjj>iu\i:j\ji"au'lwf'uflsa"u'umum?u1wi?afifniai7?!uivifiiiat;wai^a
m-itooo «su\ju 9s5n\jfua«Rtutjua-« o.kiiiroo ftcaiiu waaftsuw^«?u oi.kKtoo asuyu



nia\jviflnincuiim?\Ji£i2uwami«niyvi-Jiuviuviiiuut)u
% %

iJisantlijai? fa<rto<r

V «/ ei V S7 Bk V ^ w Vjiig'uvianmcuyig)^in^gimnnii\jg'u^-jm^8^f>cusn^ium?u-5ViT5 wii^vn^yviiJiinEnj vi^jn-aiu

incu^ij?saiuNRn

^Tuvi a

pinjsn^ijjfntulvni

wmwiiviyviuunau
\i \ s

wiin-anu uasanai'i

<t.<s) uvnjiviRCus:n^iiyfnTu^vni

viuviu-ut^Dnj

(t.to fni'U'j'M'Tsviivtaini'UPifia

cs:

(Sr

nnimjJiiiisiavie/Tivjmin'in'umi.s'ua'jpiniJinmimii'ulvn'jyj'uviiJuilEJ^
n'lVi'u^mflj'MiJ^jjLSuejaamiJ^s^Ll'uvisnvaiwcy ^-3^

- nnii^ ^HywIaviijvii'uutJU'iJg'u^ni'j'ssjatanQ {m - ct vl) ufiKLiwu'UJijIiniii
\Jli:anijO'fy^ kxtbto

- aaswafin'Ujiji-^TUPnu/Tiifia
na^vi'uvijj'uiiau

Q I ^ f A 4

- fniamvijj'5s:u\jiJ'3s;ii]^iP4aw'U'5vniviuvi3Juna\i

- wfi3ii!s)^inm'3n'in'URafivi3Jvtuuuau^0>3Hfus;m*3jjm'3'uivii'5viijMUV!na'u
^ a 3 a J

Lnai'»inn-3iJ-3MS3i^ginii^°-iLG'U3n\ia"ivi^uviTJVi3Jtinauwa '̂5s^vti'n3wgi]\ji

- fni0PiH2il00a'«^J5'i'U (Fundamental) lunniuivnivifvja'im'UPiPia

- nT5a{fi>iiuat;(^'iiu*u-3iuwiuawtjmiiuivn'5vifv(am'5ijflfia ("Siiasan)

uatufrju3J2O«n-i'5WTijm^uiMT5vi!'nain'5t^flf=iatJ'5£0'iil
i.nai9i'nn53hs^L5u&iann'ag^°iL^u-3n-uanmiJvi3jv^i|ULQan^5Fnn3JTNiaii'lunn'a
mv3i-30ginnii

- ni'5*Ll'5sJLSu0aimwuwunT3\j!vn?vifviann^\jfiPia ("auEJsan) uatuwu

•UgT^nn^ntjnniviivt'i^vifvNain '̂UPiflS d'jKanilO'fy^ tocttoto
- nn'5uiviiivifv<£jm'3'UFiPifi (HRM) tLasmiiNaj^j'ivifvja'initjpifia (HRD)

•?ifii>iLnwsaijy30'tJ(i'ij^i4iii^mvifT<anfT5\jHHa (HR Enabler)



n^0u\^aninsuiim7TJist2iiw{imiwn.Cy^iuiiiuviJJuiQtiy

lJ?S0nt)lJCU?l ta(tto<t

.;|l|tJ^j|̂ .'mtia4RCusniiign3 wulvn'aVjuviSJ'Ut.Qau wun^iti u.asanan%

M'jravl <t.«: \jv\jnviflwsn«ijm7\j1\n?v]uviijuntiu

VIU10Q9I : ISWU

ilnvun : laaas <r

fliainpifl'jnj]:

'wanTnjn^nn'jKmjFiinijjini.la'l'uni'ji^iiiliKaviSfi'iwri'iinnn'uwiis'UB^piwtniiJjniiijIvin '̂M'UMijyuEj^ nnvtupiinfuv

'U^s:i,£i'uwfi^iniJ^£tluvianv<?'iRfy
s). nn'5^gilv(£ivi1avi\JViTuaN'u\JgOwnnii£:gis;gim (m - fSrtl) Lias^umiiJgOwnn^ btttob (faaas: tno)

•MaT5anannpiftit;n'3*3iJmi\j1wn^yjtivi5J\inEJun'iiiijpiHSvi1ovi\jvnuuw\j\J5'uwn'mtti£un (bp - ct tl)
uasjuwuiJ '̂URfnii d^cu/nvi uat;?0PiRaa^nij'5'piP\JiKa-3fla^w^
nuwi^^jsnania^YiuMijuiiau

tel. nn'agii?ii>)'m'3K\j\jm^uivi-i^ag)nniyg '̂'if^cy usgwgini'5iJgTJW^iugiiiJfi-i'3na^a-3YiuviLjULlg]ii (laaasi tejdr)
Ma'i'3Wiainpiftjj:ni'5Jjm*jV)1vnivi'uvisj\]nauSni'5Swpnjjw0fni\J2O'R-3TUpnj4/n'3na^0-3viuvijjuiTyij
0!ji-3f=iiMaiuFi'iu^»uufni\j1vnii^pim^vi3'iflfy <t l^un" ^TumTWU
Liai:/iiinatja-3vi\^vijjyna^ is'uu'utvniflniiiaa-j i£\j\jtiivn*5apinT3?nifi'ULviPi tAasiituuu^vniviiviannT

t s I %/

ijflpiaua-iyj'uviij'unauaai^R^Maiu iv!a-3viaiiasaijnL?iuawtl
cn. nniai?iH5^tinnhat.Su^amjIvii'svi'uvijtinavi (faaag text) wa'iiiJU'ia'inmTiJ?»L2'uwfiw\JivniviwiJu1atJ

vittl'uiiJti'u T^aijvianLnfuv '̂̂ ia^i a0^f=iaa>3 uaKL^aajTa^nuMantnnjmasi'ij'iviina^a-jyjtiviiJuiia^^
(t. nTiLtlaLCjaimijaiiman^LLrifflgi'Tul^giTULafj ( '̂aaasi ®o) ^aTjanaTnniiLilfiiwa^ajjaai'jaiJLViPiviai'uoiiJ

finwa^ t^aflalw mjfna
V

<t. cjaaiL!aannm'annnijqiLaYi'uviiJiinaus]a>3aciJs;n'5i3jnn\ji^niYiu\iii-ung]u (faaas ®o) wanwiamwa
pitauuTia-JM^viwunaiivlit^aii) pnuit;\j\j\J*3M£iuwani*5pinL^\j^nuTiajviTJVijjuiiau'U0^n'5iJVi{\j?na'i^

cnlo



niaDvianinfU'Mm^iJismuwafniwnmU'Ji'U'MiJViSJTJklEJi!

liisaitlijaj? texTbd:

?itjatiaopiincu9inT5TJ?siJJiJWflluuwsis^iu

fn?awHSv<1aviuvi'3'uawu'Ll20RmnsasBm (m - ir 3) uasuwyiJgOwnni ij^santuty? kxtbb (faans mo)

<U?s;if)UElaa

nicun

®i) miin'ivi'u^vipivn^

uat:t'L]ivJ'5sa^fi

M3a^flaa-3

nll^(?ln^J'3sa•3R

aRR'? u.flS'MUsfia

iie^vitJvijj^Llau

to) miiaRHil

vi1avi\jvnuiiw\j

iJjijwmi'ssjasa'n
(cn-^tl)

uasJLLwuiJji^nn^

to(S:toto vijJRCUflTH

anRfyR*5\jPiu

ynwijn ISRURSUUU

(%) e to 01 or (T

<S)& pajsifTJiunii -

nnjsni^um? -

pwsnii^iimi

dIvii? "ulvnii U1W11

viu'MJunyu viui^iJTJila'u VlUVllJUI.10ti

liiuminnwiia ftivniti ^ai-snji

vipivmtjvispnaaf uasiMutiatJ HfniDiMU'Bau

uati.ilitJisa'jR viP!Vn'3EJV15?l1S^w4 viffvii^tjvispnawi

•ua-avjuviu'una'u lLaKlv)TlJlKa-3fl

viwulvni viwuivii-i

;iuviij"m.1au viunsjuiiau

tJnaua •uiiaua

Twa2*ua?f'5mfi

aastiaifiuaiLUs

<S)<t uwuiJflwm? ILWtJTjQIJWnil uwuiJfltiwm's uwutlflijim? iLW'uiJflwmi

isasam isasan •5saton ^tasan ^soKun

(m - d:il) (en - d;\l) (en - (t t)) (en - d; tl) (en - (t Tl)

MS. Vila m. Vila IIM

u.wuiJgOlim's iLNU\Jflijani'5 uwutlgOami awutlQwmi uwuiJ^wmi

•U^saitlTjcij? •JisaitlO'ty? -U-SK^ntl'ijai?

toittoto todtoto toiTtoto todtoto tod^to

St'ja'J'jKnau ua^ptl^KnatJ Sa-ifliJ^Knau SpjfUnTM 2flfujnvi

Uipl'5UmuaJJlj'5CU P^UOTU RlllOtltl uatiaiuTsa uasjniiTia

luvn^tJflijw Ivjvii'itJfiwi

G). iJiKLS-iJHfi^iiniAwuiJ^ijmmi^KyKyTJ (m -(£ tl) usKiLwuiJflTJRnTj te(i:bto ^pfupiiumunauinnREUKn^^ufn^ulvn^
viu\iijuiiauv«?9ijiioia'u0uut Lia»ian?iiviino'3^O'30u

to. iiwTJvlflCiwm's^Kason (en -d: \)) vilauwu^iuitiasa-nwaHutlwoliJiJiKnorjwiamaMivi '̂iafy Imin s). to. viusna m.
ulouia/iiliiJiKS-JR ar. wfiwaw (Output) uatwaswe (Outcome) £. qvisfnaw^ to. itliMyiaMPin uas (n. noasJLaawmi^ifintMtJsjaa
/naluuastJaaafna'uanvifl '̂un'auw a: wiu

cn. uNuilQO'5iniiiJ^«aitlvi1auwunn^i?iimu.3itJ^:ias:aiJiwa'l'cili4t!f'i0"l\J Tj^tnavjwQaidawvidiPity Uiiri ®. laqtl^sa^R to.
cn. ^uwBU <£. ^sasnai <£. HiHaia vilailuft^viu to. wfuw^iuau iiat rf. wittiwuasiiliMinaua-JiLWU'Jitj/lfii^m^

a:. •y^^uMifi\u3iui^nu3Pi^flnuwau'iy^^£VT3i^EJVi5Pii?ipi4/nfiavi5tia^uwuiJ2tJwn'i^isaKanuasiiwuil2iiwmiilitaii)
3a?iaa0^niJT'c'i£i\Ji£a'a^a&iwj^ia '̂vi'uviij'una'u •ulatnafnpi^yniKvi '̂j-sta'i^^™ qsnaiiUEJiiJiijljiupai/nvii.LeiKliiEnuiiatJi'ltA'tiT.Pt'iii^
luvn-JtJflCiw



n?a\Jviantnfu«Mmi\lisi2\iwafni«iiSy^nuviiiwjjyno\j

kidrtoct

ta. m?w^«mj?su\jfni*u1wnia^?imi*i^nfl£y uaswafnuOguR'jniipnjj/ninaTjawyvij^ula'u {latias iD<t)

\jiskluEiaa

vil^Manwi

•UIMTjn

C%)

'ssauflsuuu

« to en of <tr

si) Pinjsmiunn

2niTn^pnjjfjam*3

•ua-JviuviajULitiu

aEjl^FllDP^^

uasjLwa^via

locs: 5nT5?R9njj

wfini*5iJ2viff^iu

® ^1U

iSunalfiiina

JjmfSwwiu

viaiatyvi^u
to wi-u

Lvlunalffiina

5nT5pipi5njj

vidipfyio^jlu
en «1U

Sm^wpiwiu

vidifltyvf^au
s: wnu

Liliiiiolw^uia

Sni^wptwiy

(tWTU

iflijiiolwiuia

VtWIUlVtW :

®. wanml^w^iuvanfljyiia^viuviijunyu "J-itnou^ia ®. wam'swiiO'u-JTUwTum^wu to. wam^mLiiWTuwiuTAriflni^wu wiuT'tfiniJisa'jp
uss/n^natia^viiiviuui^au tn. ^^•uu'ulvn'jfmjjwo^ a:. it;u"UTj1vn?apinT5ai^3"umpi usk £. •sKuu'ulvnwf'Mainnjpiea i^^ijni^lipimiu

to. n'jw^Pinisniiijjn'iiiiilvjiiiW'UMjJui^yuSrniil^s'Bjjijayniii'iti'Lp^iuia viiaUiaiuitfi^wiJis^jjpifu^n'siijmiulvn'jvi^wjj'uuy'ulw
^Qoiviw^inilsii^afnauan yi'uviiJi^na'ufnjjiid^isnnauuani.viiia^inm^qwTJis^u ltIu miLLa-iiTatjfjan'i's '̂iLuti^Tu itluwu
iwaHpinisni'jumiw^n'jwn'lMPiiiiJiwijTjaiJ/fTJvi^iijM^aiiijawaa'JLnwtfiawaniii'ijQi^-i'i'uviaiftfyw i: wiij

en. nn^aal'^S^siJiiiJ^siCiuNaMiilM'i^viui^uunau (faaas kidr)

il^siaueiaa

vltti«an?{ui
unwun

(%) 9) to <t <tr

®) nTjatfiHSiKMU

iJitL5uwa/inEjlij

viwjjnjngj'u

tocT SniivJ-jsiijuwa

iKfiua-aflfii

V5idu'3t\j\j tia^S

vianinfuVitiwi^u

urn'siJ^smuwawuTviTs

viuwjjuiiau viiOsj^sDVJ

aapiPiao^LiajiwajjTu^

nuManinnj^aati'LlTiijJia

^smja-sam

ufn^TJiKiC'Uwaw'uivn's

viusiijui^au viiOuiKuv)

T,wf)ijwaninnjv^5ii.au

aafiPiaa-siiajJivauTa^

fTUvianinfumasi'LliMuia

'jxmja'Sflni

VliJiaiVIW ;

B). wu1vn?>iuvmui!nj vwnaS-a wa'Tuiami w^^mi viiaM>i^viuTviinMi?vitn^tJi1au^i,1an^aaEi-i^aij'Lfiuwai^njiairitff'5^afi^\nviiivi'uviijULlau
vi.ff. to<f<td

to. m^il-stiDuwawu^vn^-MuviiJuiiHu viivl'u^svJDustSvieifiinnj'ntiwiau Iwari ni?niMUPi'lviSniiiiJ^sL5uHulMiivi"uviiJUL^au IwaSfTjaD
m^\J?si2u ivM wiuniiWTj ^njni'jiJflijmm's wTum'5a'uO'55iaTj?iawS?iiu'lRa'3uifio aaKwiuni'jiiivii'japimivi'uviaj'uiiuu iil'uwu
T?iafno1uii.piaKn^a\j5m^?»\j Oejiu uatiiliviijmKa^uplatwitT'pivia'juniiJtfpiiau uati'dau'la^nyu'uvifTtia^infi^i

rvnuvi:juLlau '̂iLUTjni'3iiun\jn"5ijO'{y5na-i^
tn. fi£iiKniiiiniimvn'5y!iivtiJuna^wa-35aou?iiiTumi'a«Hij?»DVj\JiKLSuwsiwTJivnivnjviu"unaufnu1uviuviu'ui1ou

cnct



n?a\i\ianinni^fn?\J75i3JUwafn?«niTJu>3iiiviuvuuLltjy

iJlsanil'UCU? todTbdr

or. fniiilPii.wEJti0jjaij'nflniunwSf<'3u\«fliiii^a (laaas ®o)

iJisLauciaa

vrtfl^anfun
ijivijn

(%)

^smjflsuuu

® Id sn it

®) SfTTjiilinLWEj^atua

aniauLviPi^mDnitj

onw0-3 i^soala

•Myma

®o 2niiLilfiiwa

fi-SDr^u

< ml

5nT5itl?iiwa

P-STJOIU

nmiitlfiiNa

fllDOTU

d tjisiwu

Sni^itlpiiHa

vi tJliKLWU

Cniii^ptiwa

pi'sur'ju

®o Oisilu^ulO

Muiyivin

®, niMUPiw^i^fUTiJ'ssiijuwp^in^oll'afiuYH website vilaTia^vn^niiLvlsiiwtiniojjaijnai^au i •uawuvtuunau
Id. '̂a^asinaiwwO'JitlPiiNo Iwuri ®. ^a^aaTsauivifimKmiwu iiasnnuiMiT-Juil^suifu lo. ^ajjamiwiiiju-aiuwiijmintitja^vjuviiJui'Sau

tn. Tp^^a^i-snTSTj^Mi^ita^iotjti^j'unau sr. ^ayaai^auiviflinainTjflnjsn^iumiaatHulviiiyjtJwutjnu'u £. wuena
uein3aviPiu to. /nwnuLLWUil^OwmTssosan iLasiiwuvl^Owm^iJu '̂ii] Tfl^.jmia^vi'uviaiflcy (niu) ti. aatm-Jil^smpi
•Jismfinpii (niC) c*;. TjlatnofnininDwuat^flm^vifi ®o. m'swiiu'U'jiuwiuuIa'uiafj'uia wlauTavnaua'jn^svi^i-jwu^^n?! ®®. riQ
;jw fi.i.jj. iiaij'̂ pu MU'iaanatj ititjau il-utjuwu uTaDiu ivia'lviLan'Btjmnai^a-j'lwviiiij uas ®to. aniwwpiwaiwaTiafu'uaiyaiinfiH
aasfliiLUii'uil'uniiiWPipionuviuviqunau

(tr. wa^ni?aannfniinnntjauavi'U'wu^jvQai!ua^flfusn?«jnii\j?vniivi*u'Miiuna'u (laoas ®o)

ilisLaudaa un\ii4n

(%)

ItaUflSUUU

® Id en £

®) waaiiia^inm^

ninumia

viuMiJUiiau

^a^Ficut:n'5iJjm'3

®o viuMiJuioau

UflSUUUti'^SlU'UNa

a^lu'SKWU
®.oooo-®.c<s<s<^

VIUVIlJUnOTJ

JjFltUTJ'UTJlSljj'UWa

Tpia'siu

oy'Tu'ssw'u
to.oooo-

to.G^drff^c^

M'u'nijunau

CfiKUutjtJ^Muuwa
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aol'uiKWXj

m.oooo-

cn.cT^c^c^

MUMUUnaU
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ST.OOOO-

(^.c^ciTc^ctr

viuviutjilaii

Spisuuuvl^siijuwa

Twanii

a^luwmj
dr.oooo

vuioivitfl

®. fl{uj!n^^um'3D?vn'5>i"uviiJunau vjuiur^ fifUKn'i^umia'jqwvimnuwusitati'Muttaui^Taiiia uacwamwiiuu^itj'iwa^iJJua'̂ viuviiJui^aTj
lo. fltiLtJutJ'ssmuwalwonjj wuiarj psuutJtJ^cujtiNavi'uviuuiiaijTwanjjwiuvi ®, to, m, a:, dr.to uat toUuri wiufn^w'u mum^-UgOwnTs

wiumiaua^iJitTatiuwawnai'u'lREi'jiiillu wTumiviiviiia(?ifnivitJvi;juna'u mumnJ^OIi'ai'u^a^flnjsn'S'sumnjiMii wvjIvmviuviuui^aTj
MijD'Jiu uaKpna '̂3 (LavHiswiniPivi dr.to ^lum^tjIvniviivtoinitjpiFia) iifi»wiunT5wiiTJUJTUJnuuTauiaf|5/ni£Vi '̂3-5miPia'3 tmu-SK-utJ

en(£r
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llltaillCftJ? kxTtocr

R'5^T'fiv <r.te: miu1in?viTwunn?\jfifla

wiQHiw: ?5mj

lin^yn: TOEjas dr

flnainwfniu :

viaia£\)
Si. nn^ffgitvfjjilsiafjM'ugm (Fundampntan liim^uBv^i'SYifyiEinni'L^pifla (^aaaa 010)1^110 fn^\J^::iS'u«a

m '̂jQ'iJw-n^nEiijpif^a irlawanicuiwan'iiwniuij'̂ i'uwnjjpnujpnwviT'̂ ^giapiPieiS'jmjnaEJviBfniiWi-jnuiiswuia^niJWULa^
IpiEjfi'iiinnvtijpii'Ll'iviinani '̂Mn-jnuaKwa-JwiiunuwwfiuO'jyuilpiEJWi^

to. ni-iagiTi'iu.as '̂ni^-u-aiuwnajLm'uniimviii^nf'̂ ^Einmijfffta (^sEJKEjm) iiasLLtJU'UaiJwn'i^wn-unnfuBw'i^YitviEJin^
(latjfis ^o) TpiUY^ancui^inflTUjaaPifleiQ^ua^ufJUi w€EJVi5f^iaw'5fn^^°'iLyu '̂iu*u0^yi'UM3J^nEJu

5>3UW'um^*uBvnTvifvia'ini\jpiPigi vinnviijpiTJiJijnluLtwattlijij ^swa^jjpmiiwnvna'l'uma'unTj'Mn^nuviiiwiaij

Lna^ '̂a^fTunn^i^nwij^ma-Jvi^w'utTa'u iLfisanunciT'̂ W0\wpnjjnii€\)naiviniviu^

cnto



7itia£vatifiinw^fn7iJ?su!iuwfl mu

e. fn?qfitMS\l^^awu5ny (Fundamental) tunTsulviivjTwannitJflfla (faaas mo)

n'5aDviflninw«Mm7iJ7siij^4wafn?«iiu'u-3nu¥iuvijjuL^tJii
1 1
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wl^^anicui

•uiiiun
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« to m (t (tr
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fniiifjOw^Tu*
^ .

WTSiPtiLwa^ay I-U^s^uwu^-Mll lu-upaim 01 wla sr
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•HBJimjftsnni
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*m^tJuiilijwam'nlQwmiiyTJflfla'Mmaijnaij'UPieiin'svinfluvi'LlflOi'iiu'lMn'U'MUT^yiJi^ti'U (hJuunuanai^tiFim an(^^«^u^^•^lvl^n)
" wvilvn^^swua^ vijjioo-i m. htj^viiiviuviijuouu Iwun' wai^j^ym-j wapim? vi1awwMuiviu1vii'5V]iJvmuuoum1un^aadijavil£!im5Q2£y33l3n

Tpi^4a4'-i^^vrT2V]u\iijm1yugniJVi^t?i^\jfVc(fwm^Yj1vi'i^v|uviijTjLiati in fi htTtTd h. w\Jiwi^swv)"5a-is>3xn (vi^^ wulvn^^BWU^a^^TjaufVU
miniMuwuaJV]w:jui1uu)
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uwunTsuiviii

yiTHoifTsuflPia

(isasan)'"

uwiimii\j^vni

(iKasan)^
uas

UWliflllTJIVII'S

vifv^ainitjFifla

(iKason)'"
uas

(iKOsan)

uasuNU

uwuOgOfinin'"
lJ^s:0^\3•uqi5

uwuiJflCmni^n'" uwu\jQijmni^i'"
vJ-ss^iWty?

UHUXJflWinTSi''
il-sK^niJOity? ilis'intlO'ci!?
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uasilfiiif

Fmui-Mutau
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ulvii^

VJUVIlJULIOli'̂

/inolu^Tjjy?
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iLS\s;mv
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vjuMyunou

viLnu'j^a'jfuvi^iii

naluilufy? to(ttod:

viyioinw :

* nT5flTuinj?sofitP'3iu£?n?^lumi«iii)\j'nu9nuiuJu02ij«nin fi^iimLQWisuwyOgOwnTS-i v»i!m^«imu-5iu1«fliDmuu0s:i?lul\J?ny

'' awunT5Tj1vinvi?Y«Ejin^\jflpi0 (•ssosun) PTSw^i^fuivliMW'uwn-J ^

• ni^oifl'5isv(\3s)^Ejmylu'mouan ^waauloma aita^iR (SWOT) «iuvif'waini\jpifia afn^ii\l'̂ ^•u^Jua^;uu^•iv^yl•ua^np^n^a•^nT5
ulviiivii'viannitjpifia^ia^vjuviuiinau

• ni'sajiv]a^as^ii?'i) \)fyviVei)3^?fi ^innn'3Wiit3ij-iiuT'ua«wiinTmil\Jil99uiIiiiiiviij-3'liiniia?i>iVvi\jvnuuwu'J2'uW'3iu ^^^inT5\J^vn1
viTWUin?\jflpfi"5sa::an

• niiua9i^lMiw\jfi4fmiJi*auIo^ii0t:mi3iJDa\^u!Jvi5fnaw'5Mafnia^viuvyiinoii

• ?:iO£i-)aTua4UHUiJ2ij?i4i4JwiunT5\jivn^viTMann '̂UfifiaiKaton£ipiiu?iapiflfia4n\jovit5fliawivi'uviij'uiiau
• {jyisfliaff-fwTunTsulvn^viivtain^^jPifla wu ovi5pnaw5Wiiimt')piu9»iJiKUJ'UHamiwniuu4iuiia4viuvtuuna'u j|vi5flnaw5Wiufniu1vii'5

awnriip4 uas£jvi5Pii3W'5«i4im"5)iwuivify(ain7\jflPis

• miniMuwi'L)iMyia^aiuiifi')fiua£WPi(injjiJ^tujuwaiia'Juw0»!JVf5fnaw5Wwi'3u

• fntu\Ja4iifrju\Jfl'\j?i4i'UfS'najm?u1vn^vi?v«ynn^\jflfiaTs;tJSOT4 i\tuiiwu'J2ulim^muu^\iT5vi?ytfjnn'5'uflfla\J'4K^i\J
vfw winuwuni^mvii?vifv«onn'5'UFina (isoKon) 1iJSmi4i9iT{uilu\JiKilu^i4wu asjjm-siJf'UFiifinsuuiJvl^Kilijas o.itooo fitiLUU
ainfl»iLiiuv!lw^nnmi\J?si2uwa??ivi?Dfi'3Hwii[

" uwuiJ2Ufini'5wiTjm^v)1vnTvify(Oin'5\jj^fla \J?Wi\3TJ£y? loitbto flTswa^fliJiKna'uaEji^ijaa «42 ®. *auwwiu to. i-OivI-sks^p m.
usKtowfuww^aii (£. 4inJiKUinj &. v'uwauiiasitiaKuaiwiiuu-Jiu'l'uuiFiasivuwa'uvlflPiiaiJ to. i\]iii:jiavlviivna rt. W'l '̂fpiiLacHii.nftwiT'w
vl2flw/iiviua83ijjT5fiiji1\Jwpn«njJua£'iJiKi2-uH0l^w
pitusn'5'5:im'5u1vn?viuMwunouvi1afiwt:a4Jfi^^unT?wi'uni^\j1wi?vi?v«uin'5\jpiflawlwf'um'5UW4W4uai!U0\jviiJia

ni?llaai^lMnvjw\jlMi^vi4j\iiJU^auua:jviuiu4i'u/iia'l'uvii4vtuxjLgo'uTvi^im'uniiwimi04vii4viwii2uni'5>iwaw0aSKiviiJiK?iijTpiaadi4'uaa
wa4Wii0ufniwiirtja4Yii4 W4U ®. viu^aanau vtia to. nT5Ois:DJJtu04 itluwu

enc«
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Lnni'MnmJ^saiuMan'TS^im'u-aiu^nviTuviiiviajunauwSFnnuvi^aaj'lufn^mvin^ag^nn?

nivQfivl <r.te: fn?\jlMT5viTwann?tJflfla

WU'jaQH : "iHfiM

ijiMijn: laaas <r

wn^ninainfn '̂UicLS'ufnT'ulvn'jvif'NaimxjPifia^Fi^a'Ufiau «n flpivian Iwufi

5). uw\jfni\jiviTvi!'w£j'im'UPifia ussiiwutJJwim'aW'iijmi'UiM'iivifwonnTiJPiPia^JisiaiT] (HR Master Plan)
te. fniDivn'ivirwa'iniitJfiPia (Human Resource Management: HRM) uasmiwaiyivifvimfiiijflfia (Human

Resource Development: HRD)

ffi. ajinviuiwaaiJviamjauij-Jiuw'itjvif'HEjnmtjfifia (HR Enabler)UafniiO*j»L2uwaas5ij>3L'U'u

• ^tJutju (Form) ^aiiEuwnmi^EJvisff'iJiw^vilanatjvis rrijiUTumi lijutj ifi1a-320vi2pnniiLv3a>3nBua£fioi»iPiaa<i
womipl'iLtjtj-3'iu^'i'U'u1vniua£waj^j'iviTwann'5\jpiPia^)€>3vitjvisjunyu

• wovnanK (Substance) waniftiiannyvisfl'iJiinivilanaEJVis isutj iRla^^a^nuTJivti^LLacwaiTJi
vi!'via'in*5\jfif^a^i0>3a-3RmLnwa'innna'3LPi'3'ismLPsni*5iiPii'isMvijjflai/nvi

• m?w'iLU'u>3-it^ (Implementation) ^anicu'i0m0viQpnapi*5Vil0natjvi5 isjutj Lm0-35a IwanuniiiU
'L^0i)'i-3Pi'3U0Tuua£Piia'UfiajJvinvt'ui0>3ntj

• waauqvis (Result) ^Bi'jJU'iainwfiwatn/waaws^wimui.'LliMJj'iB uat;/vil0lim'ntlviw''iuaj'i uaii/wla^m'-iHrnatj
*lu0a3nvini:*3iJ 'iw0weiwapi/waaiN5 '̂3na'nwa^3£Vi0ulmw'un-3fmiJi^0u'i0-3^nnnisjinufn*3iJ5'uw '̂iu^S
TJitavi5/inv<

M'Svl nniiiJ^tLD'uwaw oi

®). Lmum'aii^vin'aYi!Vi0'in^\jFi0a (HR Master plan)
(T00a£ end:) til^jnniiJ'stiiS'ufifufiiviuwun'i'jTjIw'iivifwa'in'jtjRfta (isasian) uacttwuiJawlmi^nt^fniulvnT
vi!'iN0nni\jFiFiavli»0'itl (itytauLiajj^sacan) wa0(fif=ia0-3aaKi^ouIy^n\Jia0iopiu/0vi5Pna(nf'U0-3viuviij'ui^0\j

lo. nTSii^vin'jVifTjfjnni'Ljftfta (Human Resource Management: HRM) iLaanniiwaiU'ivilViainiiJfiRa—(Human
Rp^nurrp Ppvpinprnpnt •HRD) (50riaK <to) tvl'umiiJiis:t2u'5S'UTJ^i\^wn^ HRM Uufi miapin'iiiow'j'inna^
(Workforce Management) mi'Ult:L2iJwani'5\J2O'w '̂iUli0^\JPia'miin)04V|'UVlJJ^U0'U (Performance
Management) uat^nu HRD Uu-H miiNai'U'itjnaininawnLLViii-j'StBtan (Development Roadmap)

(individual Development Plan : IDP) nTjwai^^inautjpiainivijjflnBmvi (Talent

Management) fn^ni»iLa0niiat>NftiUTU0ann'5nauwfi\jvi0Pi{nnii.V!\i^ (Succession Plan)
HI. afnvjaowaBuvia-uua-q'u^miwiuYifviflnfTatjRffa (HR Enabler) (faaaa ad:) LvJtjnTatJiKLjjTjafnnuiRaoutfin-i q

waiJiiaiJU>3nuRiiiViiv<0in'3\jFiRa'u0'3Viuvi3J'uiT0'u Imin m'aai'i^RTiww nwTJuaspniuw-5Vi0*L0D0-3'URanni

(Employee Engagement &Satisfection) RinjjiJaoRri0/a'U0un3J0/an'i'WLnRa0jJ*l'unT5Vii-3mj (Safety/Health/
Environment; SHE) isiJlianautVlR^aiJua'UU^mjRltiVifwBnnitJRRa (HR Information System : HRIS)
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ffl. miiLFin»vi\]aaa/iiij1u/fniJuan aifiaau ^ama aiJaiiia (SWOT) uasfmuilla'iwitjvif'wa-in'suflpia a/insilaaiiuuasuu'jTTjy
1\jauifiw^i0^nT5"u1viiiviTwain^ijapia^iawiiviiJ'uaau

to. niiui\)aaaaii!a \)£\)v^Va\Jaiifi iLaswafni^iiu\i^iulualiwjjiHLi)u\laaauiL^iviv3^kmiwM'i/vi\jvnuuf4umi\jiviiivi?vminiuaaa
(^sasan)

m. oviSfliacfi^CT'iUTjIviiivifwamiijfiPiaa^aupiajJW ni^u^vnivifwain^ijppa (Human Resource Management ; HRM) mi-HWUi
vi^vtain^uflps (Human Resource Development: HRD) uasamvii.n?iaaJJViau'uaTJU'3iUfnuviiviain?\japia (MR Enabler)

sr. miuaPKilwmun^pniuwaulamatim^aO'aauiJUVispnapi^tjawiJviJjunaTJ (MR Strategy Map) ^lun-nsasnaTua^awum^ij^vni
viTNain^"Ut^aa (^natan) Sfl^iijaa?ipaa^mjavi8ffiaffi'5v]tjviij'un0"u

£ m^nniupii'LliMxnu^ai^Ji^aT'wuatw^cmjvl^smuwatia-jiLfiasavisffl'iainiviwiaij
to. miuiJa-Juwuni'sulvn^vii'wainiijpna (isasan) lOuuwuiJQOpim^wiuni'jTjIvn^vifv^ain^tjpiaatJitaiil 5-iwa^3mi^KtJ ww

- ^auwu^iu

- i-dnJ-ssa'afl

- ^atitJ'ia-jnywTuSa'aa'u

- •jtjil^Kuicu (mS)

- wwau Lias isasnai '̂iLiJ'u-iTuluiiwasiluwa'iivlfl'Riau
- wi^iPiiiasitlTnjjiaw^ivna ufiwrnvi iiataiJJi?atjn1iJwwwiJJiiasTJ?siijtjwa1aa1-a

^ wulvn^viuMuuioau viuiafl^ waTu^ami wawmi vilawvi-ivi-uiviijIvii^YiiJvtuijLia'uviilan^aaai^aii
vju^^iiunau ffiiijTi'ssii'!n'if\itij1ini^ii1vii^v]uvia^ULia\j w.Pi. h££a

(t®



Resource Development

niauviantnsuwmiilisiSuwafntJhiwu-jnuwuMjjmQau

ilisantijtul kKsrtodr

(Human Resource Management

: HRD) (faaas <sro)

HRM) uasnn?\N«tjnviivianni\jflfla (Human

iI?sLauuaa unwijn Ksmjasuuu

vflvwaninii (%) « k) cn or <f

®) io<s:

virrtEjnnitjfiFia

(Human Resource

Management:

HRM)

®.®) fnif^i^nii ®o • PTu^iaia • fliuTsaia • mu-sswu • witj?s!iny Uuri

aw^nnna^
anwnjs-jiu" anwws^iu Pii:uuv b PIKLIUIJ 01 • mauaw^ima't

(Workforce
vifl^aupaij vimaupiatj • m^^lPI'i'l^M • ^ifintMwawaw

>inmaviu^^iu vinwniLMu-a^TU nitivnunii wsiwaw \J?»avis/nyi
Management)

LiaKijaw-Uitnau iiawIcMRihsnatj tJ-SBaviBfnvi • dtfiiisvtnwinvim?

PllVlfl'JU PI'JUCI'JV (Workflow na^vitjn^Tu vii-jTuvijfipfy

Vila Analysis) Vila (Employee

miiSnyinai productivity) VIUMlJUl^OU

VjtJMXJULluU vii-JiTj (Time iwaHiJiKlaiivj • mvj^^ana

V1LVIJJ1K3JJ wviiiiKau and Motion anywK'Jitj

uasia^jfumi uas-sa-jfufiTs study) •5dya-5 aw'sima^ uiHniviuPiu'Udvn'i

mi-Qu^iu Pl'llUU^IU viifpiiavj lufiTsqwrni

pnuavBmaws pniiovisfnaw^ niwpiiiVTU

api'5ima'3

vjinpiainni";

iilaauuiJa^

mtJivifiMafi

pifivia

awiima'3i)'3tai\)

uaK0w^inia4

®.te) m'j'U'jiswtjwa ®(£( Sm^niwuPi n'lVITJWPi'ltT'pl nivfUPiwdfldPi m^mvtupiwdldPi • mvjitwTjflsiuuu

mniJJ'uw-j'iTj pnnipi utna-jao Itj'sxwuHmviii luitwuwylvn^ lutJFiann^ 01 Vila e:

1"ui)i-3viPifia^ itFma'3 vimtJW'u • H\JitToDU0inH0
iia-3\j Plains

UiiJiStjIumis iLSKa-tlijlw tia^vjuviijuntjy DB^WVJVIlJUldOtJ Tia^viuvijj'uilau
DtWVlVMJJUlOU

aasl^lum^ uaKWulvn^ uaslin-umi viaiinji

(Performance •Jitujuwa aia^iu il^KUJUwa wawayaviu/

Management) fiTsvlflOw'tntj uatl*5Tuni^

tJ^siSuwa

mvy^Ofi^ivj

nTstJfluw-jnu laauTu/

laauwiavitj-j

• WiJ^siTB'iJu^inwei

iJ-jsiStjIumi

MwuiTjflsnn^

viunyiww :

" fn^qpimmuiiEiiysnyfus^iu (Job Description) pia'5inwqnnfn^ijaiu?i:Jiia^mTiaw'iuviu«iiiuaKWtj^fltJTjtyt)i1ufn?asuvnu'U0\ji'!Jci-3iu
lumuviwutj 11«t)viasRa^S04fl\itsnaTjvipnfS''fu ®. ^amuMii-3 b. afuJ^ts^fliia-jci'iiLViU'j^i'u ufavtijivipmm'uww^a'uvisn cn, liliviuia
ua'j'tiu £•. snamiO'-tff'utJfyin (^nudtna-jnuwi-jwawianij '̂lsi HaiuiqO'̂ RXJiJCiiinw'iuwij-ilffnj'i-jSiwaui^jj-iiuwiaMtj^aulpitJi-atina-Jiu
wawwRTjufyiiiifiainu) &. Raisu'uivl'w^ij t^-u iJ^csium^fii pniiif Mnyt; to. otJviapiviifinji'aonaanycuK'ii'U rt. niiilufuvi'jiu
iia^mua-^wiuviij'j^itjaaswTj'tPuijfyti

m?fRwa-j3api?i)mjwi?'3wtj0-j>i"uviiJunou uPK/vtlamw^^iu-siu uas/vi1a/ntn'i)ua«wawafitiantj0'3wiu.viu-3titjij'u
WDlvn^^KW'ua-3 vijjian'i wu^"iniviuviiJuna"U0nuMunoiviw^u^a b uaKWulvn^Tx^tj^a^fi^ui wtilwii^sinu^a-t^iiaonTjm^n'iMiiw
tiajvnjvtuuioau)

ado



n?a*uviflnincu«MmiiJinli'uwami«ni5u^nuvuvijJunt)u

•uTwun ^S^UflSLLUU

viltiManiJun (%) « ki 0) (t

to) fniwanji to£

viTWEJin^uflfia
%

(Human Resource

Development:

HRD)

to.®) ®(t ni^awwLauvii-3 • mu^KWD • WlU-SSPtJ

nT39Piviiiauvn^ niiwftiui fISUUU to PSUUli cn PSUUU oi

Tsottjm
miwaiuiTJflain?

t10W1UV1lj4

•LiPisin-iiia

fflllVIU^ UWU'HWTJI

• pniuuni^la

tfllUUWUWIWUI

• piiOumda

pnuawuwwui

(Development
(Development (Development tjpiainiiJiKaitl t^paimii-ssaiil

roadmap) roadmap) roadmap) (Individual (Individual (Individual

ni'jvfajtjn development development development

uei-Jifiia plan : IDP) plan : IDP) plan : IDP)

(Individual uasl^fu viP'sa'ura:^ lafaaat <so Ip^aaas aoo

development

plan : IDP)

pmuivuDau • wviT5ia^TU

amwu^vm

vjuvjajiiuau

vinwiuviu^

aaiiafsi

STSTJnTSPIWU^TU

wnuawu-wwui

upann^rJ-ssait]

iiasiia^iulvi

wulvTsaiu-iTu

iiatw-ulviTs

vitJM^unyu

Ipfuvi^iu

a-stim^wiiuu-nu

piyuwuwwui

tJAain^TJ-SK '̂it)

lLaK'3^^^1uH

wui;^iiaia'3nj

ILatNtJ^VITS

viuvitjunau

Ipfuvi^iu

to.to) mi'wajunnHu ®o iiinvn-5 • WIUIBPTJ •WIUIKPU

uFiainivS miflwiaon PIKUUIJ 5) p:;uuu to PtlLUtJ {0 PSllUU cn

1

nau-uPiaimviC

flnunivi

• miaffiiaan

najjtjpain'5 ILWU^IUltaK^U

• pniOum?

piyuwU'JTU

piiuumi

wisjLiwU'jnu

(Talent
(Talent Pool) viCflna/nM il^si^ntlluni's xJ^taitlTunTS

management) Vila (Talent Pool) lumiwwuT •WBJtjinajj wwuinau

fnifl^iiaan nauwauviapi ^^?a naijTjpain^vii] tjpam^viS URamivijj

WIlLVIli'J nauwauviapi ffnu/nv* flnanv*

•uPiaifTsnajj
(Successor Pool) (Talent Pool) (Talent Pool) (Talent Pool)

w?iuvi0pirfiia.vnj-3
M

(Succession

uatUru

FmuiM-utja-u

(Successor Pool)

ufiiia!^ iiatwiu

Vila

nau^uviap
wnuvitj-i

Vila

nauwauviap

PIlLVItj^

uas

nau^uviaw
pnuviu-3

Plan) ulvni ainwmviii (Successor PooD (Successor PooO (Successor Pool)

vjuviijuioau vj-uviijunotj uaiiaia Ipi^aoas ffioo Ip^aaas moo

wa
k t/v

uaslp^tj

pfusauni^ufiii PQiwivutiau

wiuvif'woini ^mwtjlvni

•uRfia viTjviuunau

tiO'Jvi-uvisjiinau

s^cn



i]?san!3Ciai? toctbir

«n. aniwu^fiaaiJvlflTiuai^\j^nu^nuviTwann?i^flfla (HR Enabler) (faaas ®<r)

\Jiisiauejaa unvlun

vflti^anan {%) • k) 01 or (t

®) <s: aaiiivi-ji^ a-sTJwa afiMiuwu-Jiu • wniTj'U'JiufniJ • miuU'^nuwiu

uatPi-^niWY^ala •U-scantlviii uwu>nuon^::Rtj uwu^iuan'su^'u

pnumwj fmywnwu ainnTsoifi-sisiv pniuwnvi'K fmuwnw

ii0>3\^piam^
uatfrnuw-wala iiasa-3ijjvJ'jv«a1a wamijfinai uatfrnyvJ-wala ua»fmuvJ4V(a*la

(Employee
T)a^\jflsnni tia^tjfifnn^ Lvlaan^K^tj Tia-jwain-s DB'Jtjfiann'S

Engagement & (Employee (Employee ftjiuwriflu l^faaat eso Iwiaoat ®oo

Satisfaction) Engagement & Engagement & uasfniuvJ'JvtaTa • awYiiino-3iu

Satisfaction) Satisfaction) uawpiaim mtirni^niuwru 3^\jm?wimu-3iu

aaiia!a uaiiaia cniiuwu-jiu pnuawu-nu

aniKWvi yn«w\j

fnnuwnYiu flcnviwnwu

uasPOHJvi'Wal^ aaKfrnajvi^Yiala

tiawfisnni •ua-i-ufiain?

uasiia-nu

Wtntmaiyrru iMwulvtTsaia'jnu

iiaswu^vni uaswtjlvii^

VJTJMJJtjnytJ viuvi^jtinyu

"IwfvjVl'STU Ir^uviiiu

te) flnsjtJaapina/ <t niiniMU^i miniMUfi miawviiawu^Tu • mU'St^URKllUU <£

a'uauiii'y/ wTUHS^tfaulu^nti JJ1W551UW1U ?I1UIIUU^1U • wamnJ-ssiSu

t/ piniitJpapifio anauiua uas^KOtan ^lufonxi-Jaawna
amviinwaaij

anauijjy fmuvlaapina wiufmuiJaawna fmu\Jaa?irt)
' ^

Liasa/nviinpiaau uasfimwinfiaau stiaunua aas3nv<aQWPia:j a^atJiuo

(Safety/Health/ lunTsvii^iii lumivimtj uasanTMuiwaou aatamv^in^saiJ

Environment: WiwTmiiiTii^a l-um'stii'jnjwm'i

SHE) uasVii'iFmuMutHu Imaaac ®oo vlaiilultJwiij

I'OnvBnEmfiivnjfi'lT

vitjviijtiioau

wiawuiMn^

viTuSftuai) IpiyS

nTsnivuwmv^w

uasL-OiMino

vitfwiati

cn) IcUTJaiiauiVlfl £ Sjiu^Dua 3|nj^aya • HITJItlWtJ • WlU^SiW'U • wiu'ssmj

Viai4\Jf(UtJ>3'lU
f^SUUU is RtllUU m pisuutJ a:

1/ ^ wnwnwnfmjfiPia'' aitJvifwEnn'itjflPia • JInTsapivi • 2niia«vii • SnTsaiJivii
PiTumwynn'jtjfiRs

UsAoifl^tJO'Jti vifl-suaou vilam^TJtj •ulaCitiutJ wia2-5Ktjtj
(MR Information

m^'sny^ivi

System : HRIS) tiaysRiu ^ayawnu iiauawiTj

M^nain^tjfipia viTMtnn-stjflna vifviyinitjFifla

ineuiiJiH maoInunW iwauixnit

Tj^IautTlunT? il-jKltituJlumi tiTiKlyDuTunTS

wpi3u^awiu-5itj wfi^ula pfpijitila

5'5m^\jpifia lu'SBWTjaiy'iitj i5-inaavii5

viyioivw :

^ «nu^oyavi^nfl{\jW'iuviiYi£nn!i\jflfia wO'j0^t;na\j1iJ '̂3o ®. tioijaaiuufipia te. «n. va^sm^iiwjuiDa'Jvjflann^ <t. ^aiypi
iie-3wamauuviuuasavi5TJ'5i!TaTnj £. Tfauaawiinis-j

(ta:



fiiatiny^Q^i'aajsTU^ b n^tft1!.S^J•an^!e1^lJyIa^l'1af«/n'5svl1^•^n• '̂5fla•3

b : miwiiu'u^iupnjJu'LuijngJis/nisvin'jmifla-j
«i

unwun : layas ®o

TJisnou«i0wi!(5i5iEj0t) lo I{?iy2i'i0aKL00(5j^is^w'3?5pj uatin0jvni?\JisLij^wa mi)

wifevl b.® ni?H0nui.1i4RiiJuw'unniH0'i0^m'U0i^ijn

wii-jyiPi: ismj

liiMijn: layas <t

fliannftfnnjj:

^0'i'3fu'i0'inm'i3ja'iL!0'liin'i'3H0'i0Ll'uwnjjii.wijrniW0i0Llu^l.mu0U3jpi waninji^mfn^H^ia-JDs^viuiviyunu

uwum^lii^ny-JDa'iviu \J^:j0'ii3O'£y? fe^bit LtfisnT3lii0n0/nY<?'3iiLvi0unuuNiifniH0i0fnvi '̂3U iJiisia'itlO'cy? txtbft
wijjuwpiaitfsuupii

V 4

1 \

to<£:to<r

iJ?:;k^U0aE(

^tiwanicun
iJiMun

(%) ® ki en <t

(ffi) fayatmiiH^na^uswiiiviaumj

uwunnHany ^ua-jvji^ iJisant)
Ijqj? tedbct

(fO HaiaU

uayn';i'i

vi5i

?ays8 ®to

ijaymi

UW fl^U.

laaat ci

Itaiylw

iJaymn

faaat; to

iJayndi

iiw a^u.

layas m

Haiala

aiuuw fl-jjj.

(b) fayacnTjH^nafnwT^sjLwyumj (to Hanylw HaiyU Iriaiylw HanyU Haiyla

uwufTHiHsjit/nw^iu il^c^nil liaynn uaymn uoymn uoarm wnjjua aiy.

U91 flIU. UW FllXl. upi mu. w am
llfUH te<tb<s:

ioyas Gib •sayas 0; layat to layat en

awiniwiuiw : (®) = rn^W'aiEJ-3iJ?^viyvimw5u^^^1ut5Tj^? todbct x©oo
awun-i-sHqiEi^usw-u brttoir

(to) = niiH^a£j/iim'3UMinpi?u'i)1-3lutlO'{\!5 tedbd: x ®oo

uwuni'jH'onofnM'S'Ju TJisqitlijcy? toiSba:

^piyvi:
®. -jueiwu viuitin^ viwuiLeiKS-anasfi-i
to. miHa'io '̂uswu vtuiun^ ni-jiOnaiaviTBriaviuwnwuUwiui'LliviiJiyvilau.wunnil^Ow'jiuuasuwum^Ha-iu^ua-jviu
tn. LiMum^Haia-jusw-u M:jiyfl'3 iiwwnl'aaiy-JTjfiwu^aw'UMijmiBU todbxt iiptHaia'JUS'Jviuviitlu/nisHnMuaintlriauviwa-j

uiyiiOnaiuliJilTjfy? to(£b(r
s:. uw fl-ju. vijj'iyS'3 jjwptUKrBuuwl iia^ inw^miiwiiiJ'5t;fivi5/nMm^Haia'iuiJisuicu'5naaio\J^Kaii) vilauiw^nTS wiummiil^suicu

ivlamiif'uiflsaijtjvisenafi'siinwufisawuuyuvi

(t. ni^Haia/nnnu vtmon^ ni^iOnaiovTariaviTj'wnmj'lwmyivjiinjiavilaawuni'svl '̂uw^iuuasuw'um'sH'OiyfiiYi'S'iij
to. uwum^Haiymwnsj iiinar-i uwumiHaiyfiiVHnwfla^viuviiJ'uiiyu to<£to(t iLatHaio/iin^iuvlitlu/niswnvfuaintlriau

vwa'W'iiniiin'anyluiJiJCy? to<£to4:
<rt. fn•51«'ii^a/nv<^^:Jaasaw\Jm1TM1yfl1w^ll ai:ji?tnJfuj<w1^Pii:jminavi1o0nwnjKii0^nT3miuu^TuwiuT'pi£i^i£fi'jfl'ua^viu"niJUiQOU

MUiaivtw:
' ft/ ^

®. toibi: flajsf«:juw1Uj2ij5i*Lun^£U«'3nff'ii'lv\J?'Upiiinw^T'si^i:«\j 4:W'lu

- niwni'iHaio^ua^vi'uiviinuiaaas ®oo

- n^wrn'^Wa'iyfnvimjivi'in'ufaoaK ®oo

(£((£;



n'3aiJVianmcu«nfnitl?£UJUwafn?wii.2\i^Tuv|UMJj^ntiy
to<rb<f

te. vnnniiWiE)-aDa^viuviinpi!Iti^i^ijayn'iiuwu^ufi-3'nu mS'j^inffTiijaiuninluni^ifioia'j^ifii viiTw;uaHivivi^a{iifyiaR«aaw^i'5w^n-3'i
iiwuwi^Huwu^lRwa-oiuiviniSii'lviTJfTjwii.aiJLiw'U'Jvia'̂ viuvilm '̂u^n'uTumiPiTjicu'lw

1 4i

cn. lijninjviSn'iiiau34?i-j\jfi'3'iiuiwiiiwii'3t:Tdi-3vlTTqi?iias2iLwuni?Hsiialij\3'U£\)?lvfvi'uvi:j\jnauwiiij'umiiH'uiiw'UfniiOnanalu (®) iias (b)
ar. ^Dyam?Ha'io\iuianun4iiauam^riaviuu3Kniii{in^na
(T- Tuniwvivi'uviy'ui.la'uliju^'uawuHd^au^v1lJnln^?^?lEi8a1ui)a (a) liJy'j^e (b) wmupi

R'jfl'Twvi b.ki nT5anoM\iua»fn«\Jwi4tiO'5>iu\ii|yi^uumuis\jt)aianvi70un^

viiiiaTfl : Tswu

ynwyn: faaas it

flnannp^flTijj:

^aiKunamnnaiailuLiacmiruwu^ja-jviuvijjajnaufiniJtsuTjatanviiauna

O^siludaa

^^waiiwn
yiMTJfl

(%) 9} to 01 It It

miaiai.'^vjLLaiJni'sfu ®oo viuviuunau
- •

yiuvtjjuilaujfiui'ifi

pniuumiaiawii fiiLuumianawu

1 a a A ' uatiDwu llfl£'i\JWUW1U'5S\JlJ
fjTuiitu'uaianvi^a'una

aipnyi^auns

manvi'saOna Ipi^aasc ffloo

"Uifii-unw Tja-inanmi

Yinnan-STU 011*51] - aia viwuw

(fliuniuvinn^n'siy)

sb

I
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